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Publication
Notice

Proprietary
Notice

AHS30

This manual is a non-controlled document.
This manual has been carefully compiled and checked for accuracy. Information
in this manual does not constitute a warranty of performance. Furthermore,
Hasler®, Inc. reserves the right to revise this publication and make changes from
time to time, in its content.

Hasler®, Inc. ASSUMES NO LIABILITY WHAT SO EVER FOR ANY LOSSES
OR DAMAGES INCURRED AS A RESULT OF OUT-OF-DATE OR
INCORRECT INFORMATION CONTAINED IN THIS MANUAL.

This publication contains information proprietary and confidential thlasler®, Inc.
Any reproduction, disclosure, or use of this publication is expressly prohibited
except as Hasler ®, Inc. may otherwise authorize in writing.

ESD
Precautions

J

At

WARNING! STATIC SENSITIVE DEVICES
Proper Handling and Grounding Precautions Required

This equipment contains electrostatic sensitive devices. Use ESD precautionary
procedures when removing or inserting parts or printed circuip€) cards. Keep
parts and pc cards in their anti static packaging material until ready to install.

The use of an anti static wrist strap, connected to the grounded equipment frame
or chassis, is recommended when handlingc cards during installation, removal,
or setting of on-board option switches.Do not use a conductive tool, such as a
screwdriver or paper clip, to set the position of the option switches.

CAUTION

This equipment generates, uses, and can radiate radio frequency energy and if
not installed and used in accordance with the instruction manual, may cause
interference to radio communications. It has been tested and found to comply
with the limits of Class A computing devices pursuant to Subpart J of Part 15 of
FCC Rules, which are designed to provide reasonable protection against such
interference when operated in a commercial environment. Operation of this
equipment in a residential area is likely to cause interference, in which case the
user at his/her own expense will be required to take whatever measures may be
required to correct the interference.

The operator should not service this equipment. Only trained service personnel
should open and service this equipment. Contact your local Ascom dealer for
assistance.

Hasler®, Inc. 07/2003
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Introduction AH30

Thismanua provides the information needed to operate the AH30 Smart Series™ Scale.

Overview
Severd chaptersin the manual cover featuresthat are optiona. These may or may not have
been purchased for your particular scale ... so do not be darmed if your scal€ smenuis
dightly different.
Manual The manud isbroken down in severd chepters.
Sections Ch. 1 Introduction explainsthe manua format and how to use the manua
for best results.
Ch. 2 Basic Operation explains how to use the AH30 for basic operation.
Ch. 3 Batch Mall explains batch mall and multi-tasking.
Ch. 4 Special Services explainswhat specid services are and how to use
them.
Ch.5Time Saving explainsthe AH30' sfeatures that can be used to save

time when processing items.

Ch. 6 Programmable Rates explainswhat User-Programmabl e rates.

Ch. 7 Accounting explainsthe optiona Accounting Package.

Ch. 8 WeighingMethods  explains various ways the AH30 can be configured to
weigh.

Ch. 9 Multi-Tasking explansthe Mult-Task feature.

Ch.10 Specialty Softkeys  explainsvarious specidty softkey functions.

Ch. 11 Password explains the security and password features.
Ch. 12 PC Interfacing explains PC interfacing to the AH30.

Ch. 13 Journal Log explainsthe Journd Log festure.

Ch. 14 Misc. Features explains various miscellaneous features.

Ch. 15 Discounts explains discounts.

Continued on the next page.

Hasler®, Inc. 07/2003 Page 1-1



Introduction AH30

Manual Append. A Ratelnfo explansdl USPS mail classrates and abbreviationsfor
Sections the AH30 scale.
continued

Append. B Key Operation explainsthe function of each key on the AH30 keyboard.

Append. C Technical Info  explainsbasic setup, equipment connections, display
adjustments, technica specifications, default settingss.

Append. D Display Info explainsthe various abbreviations that may be displayed.
Append. E Zip/Zonelnfo  liststhevarious zones by carier.

Append. F M essage Center explainsthe various Message Center messages.

Append. G Menu Tree breaks down the AH30 menu into atree.

Append. H common questions and answers
Manual Themanua has severd basic conventions or tandards that are followed.
Conventions
[XXXX] indicates akey on the AH30 keyboard console
[XxxX] indicates amenu choice
softkey refersto the [F1] through [F4] keys
key refersto dl keyson the AH30 excluding [F1] through [F4]
indicates an important fact or point in the AH30 manudl.
Main Menu refers to the main rate/weight display of the AH30
Olb 000z PG Olb 000z
Put item on scale or Select a Function or

Page 1-2 07/2003 Hasler®, Inc.



Options &
Protected
Features

Message
Center

Introduction AH30

Severd features may be disabled on the AH30 system depending upon the options
purchased with the AH30.

Some pages may show displaysthat are dightly different from your particular scde. The
display or menus can vary depending upon the purchased options.

Severd features are password protected. Only trained service personnel should access
thesefeatures. Contact your locd Hader®, Inc. dealer for assstance.

Password protected features.  [Cdlibrate]
[Reset to Defaults]
[HB44 Compliance]
[Diagnodtic]

The AH30 will display amessage a times. Thisindicatesthat afunctionisillegd, may cause
information to belog, etc.

Sample Display with Warning M essage

Weight out of range for class

\ 4

The display aternates when the message exceeds the screen length.

Hasler®, Inc. 07/2003 Page 1-3



Introduction AH30

Page Layout Overview of chapter Chapter Heading

Accounting ¢ —> AH30

>
Overview The AH30 has an optional accounting package that allows the operator to charge back the rate value,

number of pieces, carrier, fees, and total charges to an account.

The maximum number of accountsis 250. Account names can be up to 16 alphanumeric characters. Access,
clearing and editing of accounts can be password controlled. The accounting information can also be
transmitted to a PC for usein a database.

Feature Page
Quick Startsfor setting up, using, and printing accounts 7-2
Setting up an account 7-3to 7-5
Setting up account names 7-4
Account prompting 7-5to0 7-7
Changing the current account 7-8
> Viewing an account’s data 7-9
Editing an account’s data 7-10
Printing an account’s data 7-11
Clearing an account’s data 7-12
Sending accounting datato a PC 7-13
Configuring the AH30 to send accounting datato a PC 7-13t0 7-16
Sample account reports 7-17to07-21
Layout [ACCT] [ [Change Active Account] list of accounts
A [Access Account] = | [Retrieve Data] I [Accounts]
[Classes]
—— [Carrier Totals]
— [Meter Totals]
[Print Data] [Custom Order]
[Al]
[Account Totals]
[Class Totals]
— [Meter Totals]
[Clear Totals] [Al]
[Accounts Only]
[Classes Only]
v - [Meters Only]
[Transmit to PC]
[SET UP] [Accounting Setup] _ [Account Type] ——— [Pred]
[Std]
[Sngl]
[Define Reports) list of reports
[Form Feed]
[Account Prompting]
Hasler®, Inc. 07/2002 Page 7-1
Menu Trees show breakdown of menu T
sections covered in this chapter
Revision bydate page number

Breakdown of chapter.

Page 1-4 07/2003 Hasler®, Inc.



Introduction AH30

Display
Information » The AH30 digplay will indicate what has been selected and what step is next.
Olb 000z Olb 000z
Put item on scale or | Select a Function or
» Thedisplay dsoindicatesif afeature has been turned “ON” or “OFF’ or selected.
Acct PromptsAreOn PC Xmit Format
On | Kejij Enbl W
Clear box indicates feature has been turned “ON” [Enbl] =“ON”
[Dshl] = “OFF
indicatesRegis | Make Selection [ | Indicates Ovsis available but
not available as not sel ected.
asdectiona —P Reg |Cer m
thistime s
Indicates Cer has already
been sdlected.
*» The display will indicate weight, class of mail selected, rate and any selected services
Weight =— > | O Ib 050z $7.87 | «— Postage Rate
Classof Mail = | 1st Sngl Reg | «— flashes“on” and “off” to indicate
Registered has been selected as a
Special service
* The display will indicate zip/zone and country information when applicable.
Weight —> | 0 Ib 0.30z $6.96 | «— Postage Rate

Carrier Class —> UPSG Com 064/2 OVS | «— flashes“on” and “off” to indicate
Oversized has been selected

indicates a 064X X zip code, zone 2 —f

Hasler®, Inc. 07/2003 Page 1-5






Overview

Turning
The
AH30
“«ON"

Quick Start Operation

AH30

This chapter will give aquick explanation about how to usethe AH30 scale.

[t will show an example of shipping an USPS letter and an example of getting a UPSrate.

Accounting, batch mail, and other features are covered in separate chapters.

Function Description Page
[ON/OFF] Turning “ON” the AH30. 2-1
[1ST] Processing a USPS | etter. 2-2
[UPS GND] Processing a UPS package. 2-3

Toturn the AH30 “ON” press the [ON/OFF] key.

The AH30 will beep and thefollowing displayswill appear:

Norma display: showsweight, rate, class, and flashes between oversized and flat

Checking Memory

Checking Memory

Checking System

v

**HELL O**

Check Meter Date

L}

O Ib 000z

Put item on scale or

O Ib 000z

Select a Function or

The AH30 display will alternate between these two displays.

The AH30 is now ready for use.

Hasler®, Inc. 07/2003
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Processing
A

USPS
Letter

Quick Start Operation AH30

To process aUSPS letter do thefollowing:

o Start at the Main Menu.

Olb 0.00z O1Ib 000z

Put item on scale or Select a Function or

* Place the letter on the AH30 scale platform.

OIb 050z OIb 050z

Select a Function or Select a Class or

* Select USPS Firg Class mail by pressing the blue [1ST] key.

M ake Selection Ltr = letter
LtrA = automated letter

* Select [Ltr] by pressing the appropriate [F1] through [Fddftkey.

USPS 1st NonAuto Ltr = letter

Pres = presort letter

* Select [Ltr] by pressing the appropriate [F1] through [Fddftkey.

Weght

Class of
Mail

™~ 0 Ib 050z $O.37\

Postage
1st Sngl Rate

* Pressthe[MTR LTR] key to transfer the rate information to the meter/base
or pressthe [PRINT/TOTAL] key to add to the system totals without setting the
postage mete.

Page 2-2 07/2003 Hasler®, Inc.



Quick Start Operation

AH30

Processing To process a UPS package do the following:

A
UPS * Start at the Main Menu.

Package 01b 000z

Put item on scale or

Olb 0.00z

Select a Function or

* Place the package on the AH30 scale platform.

11b 240z

Select a Function or

11b 240z

Select a Class or

* Select UPS Ground by pressing the broa] UPS GND] key.

M ake Selection

K il

Com = commercid
Res = Residentid
Can = Canada

* Select [Com] by pressing the appropriate [F1] through [Ftiftkey.

Enter Zip/Zone

UPSG Com

* Use the numeric keysto enter in the desired zip code, pressthe [ENTER] key.

UPS Rate

For example: [Q], [6], [4], [8], [4], [ENTER]
Weight
11b 240z $3.30
UPSGround | —] -
Commercid UPSG Com 064/2/

Zip/lZone
informatior

 Takeitem off AH30 scale platform and proceed to the next itenpress the
[PRINT/TOTAL] key to add to the system tota s before removing the item.

Hasler®, Inc. 07/2003
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Overview

Processing
Batch Mail

Batch Mail

AH30

Batch Mall or Totd Mail issdected viathe[TOTAL MAIL] key.

Batch mail ismail that isal stamped with the same postage value. The AH30, once st for
[TOTAL MAIL], will set the postage vaue on the meter and dlow the operator to keep
feeding envel opes or tapes through the meter/base without resetting the postage vaue each
time. The AH30 will automatically keep track of the number of pieces samped and the

amount of postage used.
Step | Action Result
1 Placetheitem ontheplatformand select | The AH30 display showsthe carrier and
the desired USPS rate. desired rate.
loz $0.37
1st Sngl
2 Pressthe[TOTAL MAIL] key. The AH30 display shows " Setting Meter

Fee’, the postage meter is set.

The display then shows.

CNT O $0.00

DONE TOTAL MAIL

3 Feed the envelopes or tapesthroughthe | The AH30 will automaticaly keep track of
meter/base. the number & postage amount.
CNT 4 $1.32
TOTAL MAIL
4 Select [DONE] by pressing the [F1] If [Journa Log] has been sdected, the

softkey after dl the Batch Mail hasbeen
processed.

Batch information will print to the journa
log.

Hasler®, Inc.

07/2003 Page 3-1




Batch Mail AH30

Processm_g * Place one of the “batch” items on the AH30 platform.
Batch Mail
w/ * Select the desired USPSrrate.

Accounting
For example: [1t], [ Ltr], [Pres]

Olb 110z $0.577

1st Pres

» Sdect [TOTAL MAIL] by pressing the appropriate key.

SALES v

» Usethe[Y ] to sdlect the desired account, pressthe [ENTER] key.

Setting Meter Fee

v
CNT 0 $0.00

plolNi= TOTAL MAIL

* Process the envel opes or tapes through the meter/base. The AH30' s display will
automatically change to reflect the number of items and amount of postage charged

to the selected account.

Number of | =™\

items CNT 2 $1.05 4

processed ™~— | Amount of

ble]N[=l TOTAL MAIL postage
used.
» When all batch mail is processed, select [DONE] by pressing the appropriate
softkey.
07/2003 Hasler®, Inc.
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Special Services AH30

Overview The AH30 allows the operator to add Specia Servicesto itemsthat are processed.

Specid Services are selected viathe [SPEC SERV] key after the carrier and rate have been

selected.
Feature or Special Service Page
Sdlecting a Specid Service 4-2
Usng the[ALT DSP] key to view specid servicesinformation 4-2
Registered Mall 4-3
Certified Mall 4-4
Return Receipt 4-5
Overszed 4-6
Insurance 4-7
COD (Coallect On Délivery) 4-8
Return Receipt with Merchandise 4-9
Specia Charges 4-10
Additiond Handling 4-11
Ddivery Confirmed Response 4-12
Ddivery Confirmed Response with Address 4-13
Ddivery Confirmed Response with Signature 4-14
Extended Area Surcharge 4-15
Dimendond Weighing 4-16t0 4-17
USPS Délivery Confirmation 4-18
USPS Redtricted Delivery 4-19

Hasler®, Inc. 07/2003 Page 4-1



Selecting
a

Special
Service

Using the
[ALT DSP]
Key To
View
Special
Services
Information

Special Services AH30
Step | Action Result
1 Placetheitemontheplatformand | The AH30 displaysthe sdected rate:
select the desired carrier and rate.
Olb 1oz $0.37
For example: [1], [Ltr], [Ltr]
1st Sngl
2 Pressthe [SPEC SERV] key. The AH30 promptsfor aselection:
If aservice does not have abox M ake Selection
aroundit ... it indicates that the @ RR Ovs Y
saviceisnot avalable a thistime.
3 Select the desired speciad service | The specid services available depend upon the
by pressing the appropriate carrier, weight of item, and therate.
softkey.
It may be necessary to make a sub-menu selection
For example: [Reg] (such as[Reg] or [Rgi]).
4 Pressthe [EXIT/PR.MENU] key | Thedisplay will now flash the selected specid
until theMan Menudisplay is Services.
shown. Olb loz $7.87
1st Sngl Reg
5 Select [Mtr Ltr], [Mtr Pkg], or Usethe[ALT DSP] key to view information

processtheitem.

about the selected specia services,

After the desired specid services have been sdected and therate isreflected in the
Main Menu display, information about the sdlected services can be viewed by pressing
the[ALT DSP] key.

0lb 030z  $7.87 W lb 030z $7.87 Pressthe
[V ] toview
1st Sngl Reg ™ 1st Sngl v information
¥
REG AMT:  $100.00 A
" Registered amount of $100.00

REG : $4.85«+— Registered cost is $4.85

Page 4-2 07/2003

Hasler®, Inc.




Registered
Mail

Special Services

AH30

Regigtered Mail isaservice provided by the USPS, which incorporates a system of
recei ptsto monitor the mail’s movement from the point of acceptance to the point of

Odivery.

* Place the desired item on the AH30 platform and select the desired USPS rate.

* Pressthe[SPEC SERV] key.

@ Cer

Olb 1.0 oz $0.37
1st Sngl
M ake Selection

RR Ovs Y

» Sdlect [Reg] by pressing the appropriate [FI] through [F4] softkey.

M ake Selection

» Sdect either [ Reg] or [Rgi] by pressing the appropriate [F1] through [F4] softkey.

[Reg]
[Ral]

registered

registered with insurance

For example: [Rg]
Using the numeric keys
enter the desired amount
and pressthe[ENTER]

key.

Enter Reg w/lns Amt

« Pressthe [EXIT/PRMENU]

key until the Main Menu display is shown.

Olb 1.0 oz $8.371 | Rairae
Amount
shown using 1st Sngl Rgi | ——
$100.00 e
To desdlect, press the [Rgi] softkey again. [Rail selected.
Hasler®, Inc. 07/2003 Page 4-3




Special Services AH30

Certified  Certified Mail isaservice provided by the USPS which provides the sender with a
Mail mailing receipt and adelivery record at the post office of address.

* Place the desired item on the AH30 platform and select the desired USPS rate.

Olb 1.0 oz $0.37

1st Sngl

* Pressthe [SPEC SERV] key.

M ake Selection

m g RR Ovs Y

» Sdlect [ Cer] by pressing the appropriate [F1] through [F4] softkey.

M ake Selection

Reg [Cer w OvsiM

» Sdect any other desired service.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

/— | Certified
/1 rate
Olb 1.0 oz $2.67
1st Sngl Cer
\
\— flashesto
» Todesdect, smply pressthe [Cer] softkey again. indicate that
[Cer] was
selected

Page 4-4 07/2003 Hasler®, Inc.



Return
Receipt

Special Services AH30

Return Receipt isa service provided by the USPSwhich provides the sender with
evidence of ddivery.

* Place the desired item on the AH30 platform and select the desired USPS rate.

Olb 1.0 oz $0.37

1st Sngl

* Pressthe[SPEC SERV] key.

M ake Selection

@ o4 RR Ovs Y

» Sdlect [Cer] or any other gppropriate service by pressing the appropriate softkey.

M ake Selection

Reg |Cer m oy ¥

» Sdect [RR] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe[EXIT/PR.MENU] key until the Main Menu display isshown.

Olb 1.0 oz $4.42 Olb 1.0 oz $4.42

1st Sngl Cer 1st Sngl RR

A A

The display flashes between the selected services

» Todeselect, simply press the [RRjoftkey again.

Hasler®, Inc. 07/2003 Page 4-5



Oversized

Special Services

AH30

Oversized isaservice provided by the carriersthat depends upon the weight/size of mail and

themall class.

* Place the desired item on the AH30 platform and select the desired USPS rate.

Olb 1.0 oz

1st Sngl

$0.37

* Pressthe [SPEC SERV] key.

M ake Selection

@RR v

» Sdlect [Ovs] by pressing the appropriate [F1] through [F4] softkey.

M ake Selection

@ o4 RR

Ovs| ¥

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

Olb 1.0 oz

1st Sngl

$0.49

Ovs

/

Hashesto indicate
that [Ovs] was
selected.

J

* To desdect, amply press the [Ovs] softkey again.

Page 4-6 07/2003
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Insurance

Special Services AH30

Insuranceisaservice provided by the carriersthat provides indemnity coverage for alog,
rifled, or damaged item.

* Place the desired item on the AH30 platform and select the desired US PSrate.

Olb 1.0 oz $0.37

1st Sngl

* Pressthe [SPEC SERV] key.

M ake Selection

@RR v

o Pressthe[Y Jkey.

M ake Selection
= v

o Sdect [Ing] by pressing the gppropriate [F1] through [F4] softkey.

Enter Ins Amount

« Using the numeric keys, enter the desired insurance amount, and then pressthe
[ENTER] key.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

Olb 1.0 oz $1.92
Amount Flashesto
$100.00 [Ins] was
selected.

* To desdlect, smply press the [Ing] softkey again.

Hasler®, Inc. 07/2003 Page 4-7



COD

Special Services

AH30

COD (Collect On Ddlivery) isasarvice provided by the carriersin which the carrier collects
the amount specified by the sender for aservicefee.

* Place the desired item on the AH30 platform and select the desired USPS rate.

* Pressthe [SPEC SERV] key.

o Pressthe[Y Jkey.

Olb 1.0 oz $0.37

1st Sngl

M ake Selection

@RR v

M ake Selection

» Sdlect [COD] by pressing the appropriate [F1] through [F4] softkey.

Enter COD Amount

» Usng thenumeric softkeys, enter the desired insurance amount, and then pressthe

[ENTER] key.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

Olb 1.0 oz $5.87
1st Sngl COD
_/

Hashes to indicate that

N\

Amount
shown usng
$100.00

[Cod] was selected.

* To desdlect, smply press the [COD] softkey again.
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Special Services

AH30

Return Return Receipt for Merchandise (RRM) isa service provided by the USPSin which

Receipt w/ the post office provides evidence of ddlivery.
Merchandise

* Place the desired item on the AH30 platform and select the desired USPS rate.

Olb 1.0 oz

1st Sngl

$0.37

* Pressthe [SPEC SERV] key.

M ake Selection

@RR v

* Pressthe[ Y Jkey.

M ake Selection

» Sdlect [RM] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe [EXIT/PR.MENU] key urtil the Main Menu display is shown.

Olb 1.0 oz $3.37
1st Sngl RM1
Flashes to indicate ~
that [RM] was
~dlented

* To desdlect, smply pressthe [RM1] or [RM2] softkey again.

Hasler®, Inc. 07/2003
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Special Services AH30

Special Specia Charges are charges that the operator may want to add to an item.
Charges * Place the desired item on the AH30 platform and select the desired USPS rate.
O1lb 1.0 oz $0.37
1st Sngl

* Pressthe[SPEC SERV] key.

M ake Selection

Reg[ll Cer JGEN Ovs A

M ake Selection

1ns lcon e | soc Bl

» Sdlect [ Spc] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe[Y Jkey.

M ake Selection

[FIt] alows the operator to enter a straight dollar amount.
[%0] allows the operator to enter a percent value of the displayed amount.

» Select either Flt] or [%] by pressing the appropriat@ftkey.
» Use the numeric keys to enter the desired amount, press the [ENTER] key.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display isshown.

indicate that
[Spc]

1st Sn g| % selected [%4]
was
selected.

01b 1.0 oz $1.52/_ Rashesto

* To desdlect, amply pressthe [FIt] or [%] softkey again.

Page 4-10 07/2003 Hasler®, Inc.



Additional
Handling

Special Services

AH30

Additional Handling isa service provided by UPSfor shipmentsthat require additiona

handling dueto their Sze or packaging.

* Place the desired item on the AH30 platform and select the desired UPS rate.

Olb 1.0 oz

UPSG Com 064/2

$3.23

* Pressthe[SPEC SERV] key.

M ake Selection

s Jcoo o] o+ I

» Sdect [AH] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

Olb 1.0 oz $8.23
UPSG Com 064/2 AH
/
Flashestoindicatethat | ~
[AH] was sdlected.
* To desdect, smply pressthe [AH] softkey again.
Hasler®, Inc. 07/2003 Page 4-11



Special Services AH30

Delivery Ddivery Confirmed Responseis aservice provided by the UPS which provides
Confirmed automatic proof of delivery for packages.
Response

* Place the desired item on the AH30 platform and select the desired UPS rate.

Olb 1.0 oz $3.23

USPG Com 064/2

* Pressthe[SPEC SERV] key.

M ake Selection

s Jcoo o] o+ I

M ake Selection

DCA DcCS Y

» Sdlect [DCR] by pressing the appropriate [F1] through [F4] softkey.

o Pressthe[ ¥ ] key.

M ake Selection
gelfoc Jocs |y

If desired [DCA] or [DCS] can now be selected too.

[DCA] provides Ddlivery Confirmed Response with the recipient’ s address.
[DCY provides Ddivery Confirmed Response with the recipient’ s signature.

* Pressthe [EXIT/PR.MENU] key until the Main Menu display is shown.

Olb 1.0 oz $4.23
— | Flashesto
indicate
UPSG Com 064/2 DCR [DCR} was
selected

* To desdlect, amply pressthe [DCR] softkey again.
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Delivery
Confirmed
Response
With
Address

Special Services

AH30

Delivery Confirmed Response with addressis a service provided by the UPSwhich
provides automatic proof of delivery for packages and includes recipient’ s address.

* Place the desired item on the AH30 platform and select the desired UPS rate.

* Pressthe[SPEC SERV] key.

o Pressthe[ ¥ ] key.

Olb 1.0 oz

USPG Com

064/2

$3.23

M ake Selection

s Jcoo o] o+ I

M ake Selection

DCA pcs ¥

» Sdlect [DCR] by pressing the appropriate [F1] through [F4] softkey.

M ake Selection

DCR

DCS v

» Sdlect [DCA] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe [EXIT/PRMENU] key until the Main Menu display is shown.

Olb 1.0 oz

UPSG Com

064/2

$4.48

DCR

» Todesdect, smply pressthe [DCR] and [DCA] softkeysagain.

Hashes
between
[DCR] and
[DCA] to
indicate
what was
selected

Hasler®, Inc.
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Special Services AH30

Delivery

Confirmed Déivery Confirmed Response with signatureis a service provided by the UPSwhich
Response provides automatic proof of ddlivery for packages and includes recipient’ s signature.
Withp * Place the desired item on the AH30 platform and select the desired UPS rate.
Signature 01b 1.0 oz $3.23

USPG Com 064/2

* Pressthe[SPEC SERV] key.

M ake Selection

s Jcoo o] o+ I

M ake Selection

DCA pcs ¥

» Sdlect [DCR] by pressing the appropriate [F1] through [F4] softkey.

o Pressthe[ ¥ ] key.

M ake Selection
gelfoc Jocs |y

* Sdect [DCS] by pressing the appropriate [F1] through [F4] softkey.

* Pressthe [EXIT/PRMENU] key until the Main Menu display is shown.

Olb 1.0 oz $5.23 — | Aashes
between
UPSG Com 064/2 DCR [DCR] and
[DCS] to
indicate

« To desdlect, smply press the [DCR]and [DCS] softkeys again. whet was
selected
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Special Services AH30

Extended Extended Area Surchargeis available as a specia service in the UPS Express and UPS

Surcharge To determineif UPS Extended Area Surcharge should be applied for adestination, refer to

UPS Internationa Service Rate/’Zone Charts.

The UPS Extended Area Surchargeis caculated based on Actua or Dimensiona weight
when gpplicable, whichever is Greeter.

* Place the desired item on the AH30 platform and select the desired UPS rate.
For example: [UPSINTL], [Can], [EpdP], [71]

11b 0.0 oz $34.00

UPSC EPKg /71

* Pressthe[SPEC SERV] key.

M ake Selection

insJ e ] Ershov iy

» Sdect [EAS] by pressing the appropriate [F1] through [F4] softkey.
Pressthe [EXIT/PR.MENU] key.

1 1b 0.0 oz $54.00
AT EAS
UPSC EPkg IT1 EAS fleshes

The display showsthe new rate and indicates selection by flashing EAS.
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Dimensional
Weighing

Special Services

AH30

Dimensond Weighing isavailable as an option on the AH30.

The AH30 alows Dimensiona Weighing for UPS Next Day, UPS 2nd/3rd Day mail, UPS
Internationd, and RPS 2Day mail. Dimensiond Weighing dlows the shipment of awide

variety of uncommonly shaped packages.

charge.”

“If the dimensona weight of a package measuring over 1 cubic foot exceeds the
actud weight, the dimensiona weight will be used to determine the package

UPS Guide For Services

* Place the dedired item on the AH30 platform and select the desired UPS rate,

For example: [UPSINTL], [Can], [EpdP], [71]

11b 0.0 oz

UPSC EPKg

$34.00

/71

* Pressthe[SPEC SERV] key.

M ake Selection

s [ soc [ens Low iy

* Sdlect [DW] by pressing the appropriate [F1] through [F4] softkey.

Enter Dimensions

Enter Dim Weight

Continued on the next page.
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Special Services AH30

Dimensional
Weighing » Sdect [Enter Dimensiong] by highlighting and pressing the [ENTER] key.

continued

Enter length

» Usethe numeric keysto enter the length and pressthe [ENTER] key.

Enter width

» Use the numeric keysto enter the width and pressthe[ENTER] key.

Enter height

» Usethe numeric keysto enter the height and pressthe [ENTER] key.

* Pressthe[EXIT/PR.MENU] key, the new rate is shown.

11b 0.0 oz $83.25/, o
UPSC EPkg [71 DW
If the actual weight exceedsthe calculated or entered dimensions, the AH30 will display an

error message. Usethe actua weight for fee and leave dimensiona weight unsdected.

When entering the dimensions, the following conventions apply :

L =lengthininches
W =widthininches
H =heightininches w L H
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Special Services AH30

USPS Manud Ddivery Confirmation isavailable asaspecid service with USPS Priority Mail and

Delivery Packages.

Confirmation

* Place the desired item on the AH30 platform and select the desired USPS rate.
For example: [PRI]

Olb 1.0 oz $3.85

Pri Sngl

* Pressthe[SPEC SERV] key.

M ake Selection

s §spc JEas Jow

« Pressthe[ ¥ ] key.

M ake Selection

D Jsoc I

*» Select [Ddl] by pressing the appropriate [F1] through [F4] softkey.
Pressthe [EXIT/PR.MENU] key.

Olb 1.0 oz $4.30
Pri Sngl Del
N—

Dd flashes

The display shows the new rate and indicates Ddlivery Confirmation by flashing Ddl.
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Special Services

AH30

USPS
Restricted
Delivery

Redtricted Ddivery isavailable asa specia service with the USPSrates

Redtricted Ddlivery isonly available with Registered, Certified, COD, or Insurance over $50.

* Place the desired item on the AH30 platform and select the desired UPS  rate.

For example: [1ST]

Olb 1.0 oz

1st Sngl

$0.37

* Pressthe[SPEC SERV] key.

M ake Selection

* Sdlect Registered, Certified, COD, or Insurance over $50 by pressing the appropriate

[F1] through [F4] softkey. Pressthe[ ¥ ] key.

* Sdect [RD] by pressing the appropriate [F1] through [F4] softkey. Pressthe

[EXIT/PRMENU] key.

Olb 1.0 oz

1st Sngl

$6.17

RD

The display showsthe new rate and indicates sdlection by flashing between Cer (Certified)

and RD (Redtricted Delivery) ..

Hashes

between
Cer and

RD

Hasler®, Inc.

07/2003

Page 4-19







Time Saving Features AH30

Overview TheAH30 hasseverd timesaving featuresthat can be endbled. Thesefeaturesalow the
operator to eiminate keystrokes when processing items.

The following features are covered in this section:

Feature Function Page
Repeat Services Retainsal specid servicefeesfrom one 5-2
transaction to the next.
Repeat Zip/Zone Retainsthe zip code, zone, or country name 5-3
from one transaction to the next.
Rate Path Memory Retainsthe rate path used when sdlecting a 5-4
rate.
Best Way Compares rates and selects the best one. 5-5t05-7
Layout  |seTup — [System Setup] [Repeat Services]
— [Repeat Zip/Zone]
— [Rate Path Memory]
— [Best Way]
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Repeat
Services

Time Saving Features AH30

Thisfeature dlowsthe AH30 to retain dl specid service fees and amounts from one
transaction to the next.

The specia services can only be transferred to another transaction when the carrier has
remained the same. 1n addition, when you sdlect a class that does not support the retained
speciad sarvice, the service and its corresponding fee must be removed from the current
transaction.

If the operator pressesthe [CLEAR] key while performing atransaction with specid
sarvices, the system erases dl the services (aswell as clearing the rate path memory for that

key.)

» Sdect [SET UP] by pressing the appropriate key.

Reset to Defaults v

. Usethe[ ¥ ] to sdlect [System Setup], then pressthe [ENTER] key.

Repeat Services

Repeat Zip/Zone v

« Usethe[ Y ] to sdlect [Repest Services], then pressthe [ENTER] key.

Rpt Services Are Off

Off

 Select [On] by pressing the appropriate [F1] through [ Fe)ftkey.

To disable [Repeat Services| select [Off] by pressing the appropriatesoftkey.

* Pressthe [EXIT/PR.MENU] key to exit.
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Repeat
Zip/Zone

Time Saving Features AH30

Thisfeature dlowsthe AH30 to retain the zip code, zone or country name from one
transaction to the next.

The zip code, zone or country name can only be transferred to another transaction when the
carrier hasremained the same. When the new transaction isthe same carrier and class, the
zip code and zone are retained for the next transaction.

When anew carrier is sdected, the AH30 will use the zip code to determine the approximate
zone,

Country names can only be retained and used for USPS Internationd rates.

» Sdect [SET UP] by pressing the appropriate key.

Reset to Defaults v

. Usethe[ ¥ ] to sdlect [System Setup], then pressthe [ENTER] key.

Repeat Services

Repeat Zip/Zone v

* Usethe| v ] to select [Repest Zip/Zone], then pressthe [ENTER] key.

Rpt Zip/Zone | s Off

Off

 Select [On] by pressing the appropriate [F1] through [ Feiftkey.

To disable [Repeat Zip/Zong], select [Off] by pressing the appropriateftkey.

* Pressthe [EXIT/PR.MENU] key to exit.
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Rate
Path
Memory

Time Saving Features AH30

Thisfeature alowsthe AH30 to retain the path used when sdecting arate.

For example: if the operator uses the [Std(A)] key to access [Sngl] rates, a
subsequent [Std(A)] key presswill directly access[ Sngl] rates
without the intermediate menu prompt.

The current rate path memory can be erased for that key by pressing the[CLEAR] key.

» Sdect [SET UP] by pressing the appropriate key.

Reset to Defaults v

. Usethe[ ¥ ] to sdlect [System Setup], then pressthe [ENTER] key.

Repeat Services

Repeat Zip/Zone v

» Usethe[ v ] to select [Rate Path Memory], then pressthe [ENTER] key.

Rate Path Memory Off

Off

 Select [On] by pressing the appropriate [F1] through [ Feftkey.

To disable[Rate Path Memory], select [Off] by pressing the appropriateoftkey.

* Pressthe [EXIT/PR.MENU] key to exit.
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Best Way

Setting
Up
Best Way

Time Saving Features AH30

Thisfeature dlowsthe AH30 to compare rates and select the best one ... all at the touch of
the[BEST WAY] key.

» Sdect [SET UP] by pressing the appropriate key.

Reset to Defaults v

. Usethe[ ¥ ] to sdlect [System Setup], then pressthe [ENTER] key.

Repeat Zip/Zone v

* Usethe[ v ] to sdlect [Best way], then pressthe [ENTER] key.

Assign Rates

« Usethe | Y ] to sdlect [Operation], then pressthe [ENTER] key.

M ake Selection

> [

[Operation] allows the operator to select either [Sys] for System Assigned or [User] for
User Select.

[Sys] The AH30 will automatically select the Best Way rate when the
[BEST WAY] key is pressed

[User] The AH30 will wait for the operator to pressthe [BEST WAY] key
before selecting the Best Way rate. When [BEST WAY] ispressed a
list of carriers and their rates will appear on the display ... select the
desired rate. Thelist will bein ascending order based on the rate
amount.

Continued on the next page.
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Time Saving Features AH30

Setting Up
Best Way
continued - Pressthe[EXIT/PR.MENU] key.

» Sdect ether [Sys] or [User] by pressing the appropriate [F1] through [F4] softkey.

Operation

Assign Rates

» Usethe [' ] to sdlect [Assign rates], then pressthe [ENTER] key.

[Assign Rateg] allowsthe operator to assign which rates are to be compared when [Best
Way] isused.

The rates are broken down by type.

For example:
Usethe[¥ ] to sdect Ground Commercial

[Ground Residentid]

Ground Residential v

Thedisplay will show the UPSG Res
various rates that can be

enabled or disabled for UPS3 Ena Y
for that type of carrier class

Usethe[Y ] key to
sdect thedesired rate

StdB Parc Dis Y

Usethe [ENTER] key to
toggle sdect [ Eng for Enable Ground Commercial
or [Digl for Disable.

Ground Residential v

Pressthe [EXIT/PR.MENU] key when done
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Time Saving Features AH30

Using
Best To use[Best Way] iseasy.
Way
[User] » Hacetheitem on the platform.
Select
Mode * Pressthe [Best way] key.
Ground Commercial
Ground Residential v
« Usethe[ ¥ ] to select the desired type of service, then pressthe [ENTER] key.
For example: [Letter], [ENTER]
The display showsthe enabled
|etter rates and their pricesin 1st Sngl
ascending price order
Exp A-A $9.00 Y
. Usethe[ ¥ ] to select the desired service, then pressthe [ENTER] key.
Thedisplay showsthe Olb 030z $0.37
Selected rate.
1st Sngl
[Sys] . :
Assigned Mace theitem on the platform.
Mode

* Pressthe [Best way] key.

Ground Commercial

Ground Residential v

. Usethe[ ¥ ] to select the desired type of service, then pressthe [ENTER] key.
For example: [Letter], [ENTER]

01lb 030z $0.37
The display shows the best

(lowest cost) rate 1st Sngl
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Overview

Layout

Quick
Start
Program
A Rate

Use

Rate

User-Programmable Rates

AHS30

The AH30 hasthe capabiility of programming and storing up to ten user-programmable rates.
Using this feature the operator can program hisher own customized rates or rates for locd

cariersthat ddiver in the area

Function Description Page
Program arate Programsaratewiththevaluesinsarted by the | 6-2to 6-4
operator.

Use aprogrammed rate The operator selects the user-programmed rate | 6-5

to determine the rate vaue.

Clear aprogrammed rate | The user-programmed rateis deleted. All 6-6
informationislog.

Edit aprogrammed rate A previoudy programmed rate can haveits 6-7t0 6-8
name, zone name, and/or rate value changed.

Print aprogrammedrate | A user-programmed rate can be sentto a 6-9

printer so that a hard copy can be obtained.

[SETUP]  [ReteSetup] [Programmable Retes] [Edit]
[Prog]
[CIr]
[Prmt]
Step | Action Result
1 Pressthe [SET UP] key.
2 | usethe[ ¥ ] to sdlect [Rate Setup], [ENTER].
3 | usethe[ ¥ ] to sdlect [Programmeble Rates], [ENTER].
4 Sdlect [Prog].
5 Enter arate name, [ENTER].
6 If rate is going to a postage meter, Select [Metr].
7 Sdlect precison of therate, [ Cont]. [1/10] or [Cent]
8 Enter the number of zonesfor therate, [ENTER]. Upto 10
9 Sdlect aweight increment, [ Cont]. [0.5] or [1.0] Ibs.
10 Enter the desired values, [ENTER]. Automaticaly
advances
11 When done, [EXIT/PR.MENU].
Step | Action Result
1 Pressthe[OTHER CARR] key. Rates displayed
2 | usethe[ Y ] to select the desired rate, [ENTER. Rete value shown

Hasler®, Inc. 07/2003
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User-Programmable Rates AH30

Programming

A Rate

To program arate, do the following:

» Sdect [SET UP] by pressing the appropriate key.

Accounting Setup v

« Usethe[ Y ] to select [Rate Setup), then pressthe [ENTER] key.

Programmable Rates

Discounts v

* Usethe[ v ] to sdlect [Programmable Rates], then pressthe [ENTER] key.

Make Selection
[Edit] Allows the operator taedit apreviousyprogrammed rate.
[Prog] Allowsthe operator to program arate.
[CIr] Allows the operator to clear a previoudy programmed rate.
[Prnt] Allows the operator to print a previoudy programmed rate.

Some menu sdections may not be available until after at least onerate is programmed.

» Sdect [Prog] by pressing the appropriate softkey.

Enter Rate Name Name can beupto 9
alphanumeric characters

Continued on the next page.
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User-Programmable Rates AH30

Programming

A Rate
continued
» Usethe aphanumeric keysto enter arate name, and then pressthe [ENTER]
key.
For example: [T], [E], [S], [T], [ENTER]
|s Rate Meterable
* |fthe rate is going to be sent to a postage meter, selediletr] by pressing the
appropriate [F1] through [F4] softkey.
Select [Cont] by pressing the appropriateoftkey.
Select Precision [1/10] = one tenth of a cent (.001)
1/10 [Cent] = one cent (.01)
» Select desired precision of the programmed rate, either [1/10] or [Cent] by pressing
the appropriatesoftkey.
Then select [Cont] by pressing the appropriatsoftkey.
Enter # of Zones Minimum amount = 1
~ 0 Maximum amount = 10
 Using the numeric keys, enter the number of zones desired for the programmed
rate and then press the [ENTER] key.
When sdlecting the desired precision of the programmed rate ([ 1/10] or [Cent] remember to

consder if your postage meter isadecima or non-decima modd.

Continued on the next page.
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User-Programmable Rates AH30

Programming Select Wt I ncrement [0.5] = 1/2 pound
A Rate
continued 1.0 [1.0] = 1 pound

Thellb
weight
increment
was
previoudy
selected.

Thedisplay

showsthe
next weght
increment.

automaticaly

» Select either [0.5] or [1.0] by pressing the appropriate [F1] through [Sdftkey.

Then select Cont] by pressing the appropriatsoftkey.

—N\ Enter Zone O Rate

11b 00oz $ . O

» Use the numeric keys to enter the desired rate, and then pressthe [ENTER]
key.

For_example: [2], [5], [ENTER]

Enter Zone O Rate

2lIb 000z $___. 0O

* Keep entering rates usng the numeric keys until the programmed rate table is
complete.

Then press the [EXIT/PR.MENU] key.

If amistake is made entering a rate do not exit the rate ... continue programming the rate until
completion. Then go back and edit the saved rate.
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User-Programmable Rates

AH30

To Use A + To sdect auser-programmed rate, pressthe [OTHER CARR] key.
Programmed :
Rate M ake Selection /— | Indicatesmoreratesare

avalable by pressng the

123 I\ [V 1 key.
_/

User-programmed rate
named 123.

* Sdlect the desired user-programmed rate by pressing the appropriate softkey.

Olb 040z $0.25
— | programmed
123 rate
| Seected user-
programmed rate.
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User-Programmable Rates AH30

To Clear A » Sdect [SET UP] by pressing the appropriate key.
Programmed
Rate

Reset to Defaults v

« Usethe[ Y ] to select [Rate setup], then pressthe [ENTER] key.

Programmable Rates

Discounts A

* Usethe| v ] to select [Programmable Rates], then pressthe [ENTER] key.

M ake Selection

 Sdect [Clr] by pressing the appropriate [F1] through [F4] softkey.

123 v

» Usethe[ v ] to select the desired rate to clear, then pressthe [ENTER] key.

total message displayed will be:

% x “ **WARNING** Information
WARNING may belost. Areyou sure that
. you want to perform thisaction?
Press Cont to perform or Exit to
return to previous menu*

» Sdect [Cont] by pressing the gppropriate softkey and the rate will be deleted.

If you select [Exit], the rate will not be cleared.
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User-Programmable Rates

AH30

To Edit A
Programmed ° Sdlect [SET UP] by pressing the gppropriate key.
Rate

Reset to Defaults \/

» Usethe[ ¥ ] to select [Rate setup], then pressthe [ENTER] key.

Programmable Rates

Discounts A

* Usethe[ v ] to sdlect [Programmable Rates], then pressthe [ENTER] key.

M ake Selection

» Sdlect [Edit] by pressing the appropriate [F1] through [F4] softkey.

123 \/

» Usethe[ v ] to select the desired rate to edit, then pressthe [ENTER] key.

1st Zone: AAA v
Indicatesthet there is
more than one zone
for thisrate.
Continued on the next page.
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User-Programmable Rates AH30

To Edit A
Programmed - Sdect[Name] by usingthe[ ¥ ] and pressing the [ENTER] key.
Rate
continued Enter Rate Name

123

* Use the numeric keys to enter the new rate name and press the [ENTER] key.

To edit Zone Names or rates usethe | v ] to select the desired zone, pressthe [ENTER]
key.

Zone Name or Rate

Sdlect [Name] to change the Zone Name.

Sdlect [Rate] to change the rates for the previoudy sdlected zone.
For example: Select [Rate] by pressing the appropriate softkey.

Exit 123 AAA

1 Ib 00oz $1.00Y

Usethe[ v ] to select the desired rate value to change, and pressthe [ENTER] key.
For example: 21b 0.0 oz at $2.00

Enter Rate$ __ 2.00

Use the numeric keysto enter the new rate value, and pressthe [ENTER] key.

When through making al desired changes, press the [EXIT/PRMENU] key.
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User-Programmable Rates AH30

To Print A « Select [SET UP] by pressing the appropriate key.
Programmed
Rate

Reset to Defaults \/

» Usethe[ ¥ ] to select [Rate setup], then pressthe [ENTER] key.

Programmable Rates

Discounts A

* Usethe| v ] to select [Programmable Rates], then pressthe [ENTER] key.

M ake Selection

» Sdect [Print] by pressing the appropriate [F1] through [F4] softkey.

123 v

* Usethe| v ] to select the desired rate to print, then press the [ENTER] key.
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Accounting AH30

Overview The AH30 has an optional accounting package that alows the operator to charge back the
rate value, number of pieces, carrier, fees, and total charges to an account.
The maximum number of accountsis 250. Account names can be up to 16 dphanum eric
characters. Access, clearing and editing of accounts can be password controlled.
Accounting information can aso be tranamitted to a PC for database use.

Feature Page
Quick-Starts for setting up, using, and printing accounts 7-2
Setting up an account 7-3t0 7-5
Setting up account names 7-4
Account prompting 7-5t0 7-7
Changing the current account 7-8
Viewing an account’ s data 7-9
Editing an account’ s data 7-10
Printing an account’ s data 7-11
Clearing an account’ s data 7-12
Déeeting an individual account 7-13
Deleting all accounts 7-14
Renaming an account 7-15
Sending accounting datato a PC 7-16
Configuring the AH30 to send accounting datato a PC 7-16 seech. 12
Defining Reports & Sample Account Reports 7-17t0 7-22
Layout [ACCT] [Change Active Account] — list of accounts
—l__ [Access Account] [Retrieve Datd] [Accounts]
- [Classeq]
[Carrier Totalg]
[Meter Totag|
—— [Print Data) [Custom Order]
— [All]
—— [Account Totalg]
—— [ClassTotds]
— [Meter Totalg]
[Clear Totals] [All]
[Accounts Only]
[Classes Only]
Meters Only]
L [Transmitto PC]
[SET UP| [Accounting Setup]  [Account Type] [Pred] ... submenus
[Std]
[Sngl]
| [Define Reports| list of reports
| [Form Feed]
| [Account Prompting]
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Accounting

AH30

Setting

Up An Step | Action Action #2 / Selection

Account |1 [SET UP|

Quick- 2 [Accounting Setup]

Start 3 [Account Type] Select Predefined for pre-naming accounts, Standard to
enter accounts on thefly, or Singlefor dl chargesto a
single account.

4 [EXIT/PRMENU]
5 [Account Prompting] [On] will prompt for account each time,
[Off] will not prompt, will uselast account selected.
6 [EXIT/PR.MENU]
7 [Define Reports] Select, [End], which accounting reports to print under the
[ACCT] key, [Custom Order].
8 [EXIT/PRMENU] Until main welght/rate display is reached.
Using
Accounting
Quick-Start
Step | Action | Action #2 / Selection
If Account Prompting is on, the operator will automaticaly be prompted to enter
an account.
1 [Acct]
2 [Change Active Account] | Select account from list.
3 [EXIT/PRMENU] Until main weight/rate display is reached.
Printing
Accounting
Quick-Start
Step | Action Action #2 / Selection
1 [ACCT]
2 [Access Accounts]
3 [Print Datd Sdect [All] to print dl accounting reports.
Select [Custom Order] to print predefined reports.
Or usethe[ Y ] to sdlect the individua report to print.
4 [EXIT/PRMENU] Until main weight/rate display is reached.
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Accounting AH30

Setting
Up An To program aaccount, do the following:

Account _ :
» Sdect [SET UP] by pressing the appropriate key.

Accounting Setup v

« Usethe[ Y ] to select [Accounting Setup], then pressthe [ENTER] key.

Account Type

Define Reports v

» Usethe[ v ] to select [Account Type], then pressthe [ENTER] key.

M ake Selection
S0

[Pred] Predefined Allowsthe operator to pre-name the accounts.
Allows account validation.

[Std] Standard Allowsthe operator to enter account names as he/she
operates the system.

[Sal] Sngle Chargesal cost to asingle account.

Continued on the next page.
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Accounting AH30

Setting

Up An Sdect [Pred] b ing th iate softk
Account [Pred] by pressing the appropriate ey.
continued

Setting Define Accounts

Up

Account Delete Accounts \/

Names

» Usethe[ v ] to select [ Define Accounts], then pressthe [ENTER] key.

Enter Account Name

» Usethe dphanumeric keysto enter an account name, then pressthe [ENTER]
key.

The AH30 stores the account name and returns to the previous menu screen.

Define Accounts

Delete Accounts v

To enter more account names Smply sdect [Define Accounts] again.
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Setting Up
An
Account
continued

Account
Prompting

Accounting AH30

Next, [Account Prompting] should be turned [On] or [Off].

If [Account Prompting] isturned [On], the operator will be prompted as he/she processes
each item for an account number.

If [Account Prompting] isturned [Off], the operator will not be prompted as he/she
processes each item for an account number. Thismeansif the operator does not remember
to sdect an account, the last previoudy used account will ill be the vaid selection.

* To program aaccount, do the following:

» Sdect [SET UP] by pressing the appropriate key.

System Setup

Accounting Setup v

» Usethe| v ] to select [Accounting Setup], then pressthe [ENTER] key.

Define Reports \

s Usethe| v ] to select [Account Prompting], then pressthe [ENTER] key.

Acct Prompts AreOn

On | Kelii

» Sdect ether [On] or [Off] by pressing the appropriate [F1] through [F4] softkey.

[On] turns account prompting “ON”.
[Off] turns account prompting “ OFF”.
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Accounting AH30
Using _ With the accounting option each item processed will be charged to an account.
Accounting
with

Account » Place anitem on the platform and select class, subclass, and any desired specid

Prompting  Serices

» Select either [MTR LTR] or [MTR PKG] by pressing the appropriate key and the

13 ONH
0lb 030z $0.37
1st Sngl
list of accounts will appear.
J A
List of —1 123

- B

Last
acoount
sdlected.

* Usethe[ v ] to select the desired account, then pressthe [ENTER] key.

Setting meter fee

!

Olb 030z $0.37
1st Sngl
Page 7-6 07/2003 Hasler®, Inc.



Accounting AH30

Using _ With the accounting option each item processed will be charged to an account.
Accounting
with + Placeanitem on the platform and select class, subclass, and any desired specid
Account Services.
Prompting
“ OFF” Olb 030z $0.37

1st Sngl

» Select either [MTR LTR] or [MTR PKG] by pressing the appropriate key.

Setting meter fee

|

0Olb 030z $0.37

1st Sngl

The previously select account is charged automatically. If adifferent account is desired, the
operator has to remember to change accounts before processing item by:

[ACCT],

[Change Active Account],
select from list

process package
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Accounting AH30

Changing Depending on [Account Prompting], there are two ways to change the active account.

The
1) With [Account Prompting] “ON”, the operator is automaticaly prompted for an

Current account after sdlecting[MTRLTR] or [MTR PKG].
Account
2) With [Account Prompting] “ON” or “ OFF’
The operator can also select [ACCT] by pressing the appropriate key.
Change Active Acct
Access Accounts
* Usethe| v ] to select [Change Active Acct], pressthe [ENTER] key.
123 A
Ligt of
accounts.
Lagt
Se:lcgctugtd « Usethe[ Y ] to sdlect the desired account, then pressthe [ENTER] key.

* The sdection is now the active account.
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Accounting AH30

To View Toview thedatain an individua account, do thefollowing:

An
Account’s ° Pressthe[ACCT] key.
Data Change Active Acct
Access Accounts
* Sdect [Access Accounts| by using the | v ], then pressthe [ENTER] key.
Retrieve Data
Print Data v
* Usethe| v ] to select [Retrieve Datd], pressthe [ENTER] key.
Classes v
The data can be retrieved by:
[Account] list of accounts
[Classes] [1st Preg], [1st Sgl], etc.
[Carrier Totag] [USPS], [UPS], [Other]
[Meter Totalg] [Ltr], [Tape], [TMd], [MT], [InvM]
* Sdlect the desired path to retrieve the data, then pressthe [ENTER] key.
M ake Selection
» Sdlect [View] by pressing the appropriate [F1] through [F4] softkey.
Usethe[Y ] toview the
following information:
USPS A J [Cnt] or number
Account W] or weight
sglected to [TFe] or Totd Fee
View. [AF€] or Add Fees
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Accounting AH30

To Edit An To view thedatain an individua account, do the following:

Account’s

Data * Pressthe [ACCT] key.

Change Active Acct

Access Accounts

» Sdect [Access Accounts] by using the[v ], then pressthe [ENTER] key.

Retrieve Data

Print Data v
* Usethe| v ] to select [Retrieve Data], pressthe [ENTER] key.

Classes v
The data can be retrieved by:
[Account] list of accounts
[Classes] [1st Pres], [1st Sdl], etc.
[Carier Totd g [USPY], [UPS], [Other]
[Meter Totals| [Ltr], [Tape], [TMd], [MTL], [InvM]

* Sedlect the desired path to retrieve the data, t hen pressthe [ENTER] key.

M ake Selection

VoL eac [ o T e

 Sdect [Edit] by pressing the appropriate softkey.

M ake Selection [Cnt]= Count
[Lb]=

CHENMRE | e

[TFee]=Totd Fee

» Select the desired field to edit by pressing the appropriatétkey.

* Usethe| A/+] or the[ ¥ /] and the numeric keysto reflect the delta (+ or -)
change, then pressthe [ENTER] key.
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To Print
An
Account’s
Data

Accounting AH30

To print the datalin the accounts, do the following:

* Pressthe [ACCT] key.

Change Active Acct

Access Accounts

» Select [Access Accounts| by usng the [ v ], then pressthe [ENTER] key.

Retrieve Data

Print Data v

« Usethe[ ¥ ] to select [Print Datd], pressthe [ENTER] key.

Classes v
The data can be printed by:
[Custom Order] the predefined reports dready selected
[All] dl available reportsthat the sysem will do
[Account Totas| [Detailed] or [Summary] reports broken down by accounts
[Class Totas] [Detailed] or [Summary] reports broken down by class
[Meter Totag| report showing number and amount processed to meter.

* Sdlect the desired way to print the data, then pressthe[ENTER] key.

Custom Order

All \/

» The sdlected reports are printed.

See the end of this chapter for samples of printed reports.
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To Clear
The
Account
Data

Accounting AH30

Todlear thedatain dl accounts, do thefollowing:

* Pressthe [ACCT] key.

Change Active Acct

Access Accounts

» Sdlect [Access Accounts] by using the[v ], then pressthe [ENTER] key.

Retrieve Data

Print Data v

« Usethe[ ¥ ] to sdlect [Clear Totalg, pressthe [ENTER] key.

Accounts Only v
The data can be cleared by:
[All] clears (deletes) al accounting data
[Accounts Only] clears (deletes) al accounts data
[Classes Only] clears (deletes) al accounting class deta
[Meters Only] clears (deletes) dl meter data

* Sdect the desired path to clear the data, then pressthe [ENTER] key.

Display will show acomplete
**WARNING**
G message of “**WARNING**
. Information may belogt. Are
Y ou sure that you want to perform
thisaction ? Hit Cont to perform or
Exit to return to previous menu “ .

» Select [Cont] to clear the data by pressing the appropriateftkey.
Sdlect [Exit] to return to the previousmenu and  not clear the data.
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Accounting AH30

Deleting
An
Individual
Account

» Sdect [SET UP)] by pressing the appropriate key.
« Usethe[ ¥ ] to sdlect [Accounting Setup], then pressthe [ENTER] key.

» Usethe[ v ] to select [Account Type], then pressthe [ENTER] key.

M ake Selection

ad] s § sngl

» Sdect [Pred] by pressing the appropriate [F1] through [F4] softkey.

Define Accounts

Delete Accounts v

» Usethe[ v ] to sdlect [Delete Accounts], then pressthe [ENTER] key.

123 v

* Usethe[ v ] to select the desired account to delete then pressthe [ENTER] key.

total message displayed will be:
“**WARNING** Information may
** WARNING ** belogt. Are you surethat you want to

performthis action ? Hit Cont to
perform or Exit to return to previous

menu “ .

* Select [Cont] by pressing the appropriatsoftkey and the account will be deleted.

If you select [Exit], the account will not be cleared.
To delete anotheraccount simply repeat the above steps.

Y ou can erase all accountst once by selecting: [SET UP], [Accounting Setup], and [Erase
All]. Seepage7-14.
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Accounting AH30

iﬁl eting » Sdect [SET UP)] by pressing the appropriate key.
Accounts | Usethe[ v ] to select [Accounting Setup], then pressthe [ENTER] key.
* Usethe[ v ] to select [Account Type], then pressthe [ENTER] key.
Make Selection
] >0
* Select [Pred] by pressing the appropriate [F1] through [F4] softkey.
Define Accounts
Delete Accounts v
. Usethe[ ¥ ] to sdlect [Erase All], then pressthe [ENTER] key.
** \WARNING ** tota message displayed will be:
“**\WARNING** Information
: may belost. Areyou sure that
you want to perform this action ?
Hit Cont to perform or Exit to
return to previousmenu “ .
» Select [Cont] by pressing the appropriatsoftkey and the accounts will be deleted.
If you select [Exit], the accounts will not be cleared.
To deletean individual account see page 7-13.
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Accounting AH30

Zenammg « Select [SET UP] by pressing the appropriate key.
n
Account

« Usethe[ ¥ ] to sdlect [Accounting Setup], then pressthe [ENTER] key.

» Usethe[ v ] to select [Account Type], then pressthe [ENTER] key.

M ake Selection

Pred

» Sdect [Pred] by pressing the appropriate [F1] through [F4] softkey.

Define Accounts

Delete Accounts v

» Usethe[ v ] to select [Rename Accounts], then pressthe [ENTER] key.

123 \/

» Usethe[ v ] to select the desired account to rename, pressthe [ENTER] key.

Old 123

» Usethe numeric keypad to enter in the new name and pressthe [ENTER] key.

123 \/

« Pressthe [EXIT/PR.MENU] key.
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To Send
The
Account
DataTo
A PC

Accounting

AH30

To trangmit thedatain al accounts, do thefollowing:

* Pressthe [ACCT] key.

Change Active Acct

Access Accounts

» Sdect [Access Accounts| by pressing the appropriate softkey, then pressthe
[ENTER] key.

Retrieve Data

Print Data \/

* Usethe| v ] to select [Transmit to PC], pressthe [ENTER] key.

For more information about sending account information to a PC, see Chapter 12.
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Form
Feed

Accounting AH30

The AH30 can be configured to print certain reports. The reports are printed when [Custom
Order] is selected under the[ACCT] ... [Print Data] menu.

To [Define Reports| do thefollowing:

* Pressthe[SET UP) key.

* Usethe| v ] key to sdlect [Accounting Setup], pressthe [ENTER] key.

Account Type

Define Reports

» Sdect [Define Reports] by pressing the appropriate softkey, then pressthe
[ENTER] key.

Acct Tot-Det Ena

Acct Tot-Sum Dis ¥

» Usethe| v ] key to sdlect which report(s) you want to enable ( Ena) or disable (Dis),
then pressthe [ENTER] key to toggle the setting.

* Pressthe [EXIT/PR.MENU] key when done configuring which reports will print.

The reports enabled under thgDefine Reports] menu will print when [Custom] is selected
under [ACCT] ... [Print Data] menu.

Form Feed can be turned [On] or [Off] for accounting reports.

* Pressthe [SET UP] key.
* Usethe[ v ] key to sdlect [Accounting Setup], pressthe [ENTER] key.

. Usethe[v ] key to sdlect [Form Feed], pressthe [ENTER] key.

» Sdect [On] or [Off] by pressing the appropriate softkey.

Hasler®, Inc. 07/2003 Page 7-17



Accounting

AH30

Cumulative
Account
Totals Detailed

TOTALSCLEARED ON: 07-01-02 11:24:24

ACCOUNTING REPORT
CUMULATIVE ACCOUNT TOTALS

DATE: 07-01-02 15:09:30

Page (1)

ACCOUNT CARRIER PIECE WEIGHT(LB/OZ) ADD FEES TOTAL CHARGES
111 UPS 0 0/00.0 $0.00 $0.00
USPS 2 1/08.8 $0.00 $6.00
OTHER 0 /00.0 $0.00 $0.00
TOTAL 2 1/08.8 $0.00 $6.00
123 UPS 0 0/00.0 $0.00 $0.00
USPS 0 0/00.0 $0.00 $0.00
OTHER 0 /00.0 $0.00 $0.00
TOTAL 0 0/00.0 $0.00 $0.00
222 UPS 0 0/00.0 $0.00 $0.00
USPS 0 0/00.0 $0.00 $0.00
OTHER 0 /00.0 $0.00 $0.00
TOTAL 0 0/00.0 $0.00 $0.00
MT UPS 0 0/00.0 $0.00 $0.00
USPS 24 4/10.6 $0.00 19.65
OTHER 0 /00.0 $0.00 $0.00
TOTAL 24 4/10.6 $0.00 19.65
TOTALS UPS 0 0/00.0 $0.00 $0.00
USPS 26 6/03.4 $0.00 25.65
OTHER 0 /00.0 $0.00 $0.00
TOTAL 26 6/03.4 $0.00 25.65
Copyright (c) 2002 Haslera , Inc
AH30- Ver. 0040
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Cumulative
Totals
Summary

Accounting

AH30

TOTALSCLEARED ON: 07-01-02 11:24:24

DATE: 07-01-02 15:09:30

Copyright (c) 2002 Haslera , Inc
AH30- Ver. 0040

Page(1)
ACCOUNTING REPORT
CUMULATIVE ACCOUNT TOTALS- SUMMARY
ACCOUNT PIECE WEIGHT(LB/OZ) ADD FEES TOTAL CHARGES
111 2 1/08.8 $0.00 $6.00
123 0 0/00.0 $0.00 $0.00
222 0 0/00.0 $0.00 $0.00
MT 24 4/10.6 $0.00 $19.65
TOTALS 26 6/03.4 $0.00 $25.65

Hasler®, Inc.
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Cumulative
Class Totals
Detailed

TOTALSCLEARED ON: 07-01-02 11:24:24

ACCOUNTING REPORT
CUMULATIVE CLASSTOTALSBY CARRIER

DATE: 07-01-02 15:09:30

Page (1)

CARRIER CLASS PIECE WEIGHT(LB/OZ) ADD FEES TOTAL CHARGES

USPS 1st Pres 1 0/00.2 $0.00 $0.32
Sngl 19 1/00.8 $0.00 $7.46
Pri Pres 1 0/14.9 $0.00 $2.89
Sngl 5 4/03.5 $0.00 $15.00
TOTAL 26 6/03.4 $0.00 $25.65
GRAND TOTALS 26 6/03.4 $0.00 $25.65
Copyright (c) 2002 Haslera , Inc
AH30- Ver. 0040
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Cumulative
Totals By
Carrier

Accounting AH30

TOTALSCLEARED ON: 07-01-02 11:24:24 DATE: 07-01-02 15:09:30
Page(1)
ACCOUNTING REPORT
CUMULATIVE TOTALSBY CARRIER-SUMMARY

PIECE WEIGHT(LB/OZ) ADD FEES TOTAL CHARGES
USPS 26 6/03.4 $0.00 $25.65
GRAND TOTALS 26 6/03.4 $0.00 $25.65

Copyright (c) 2002 Haslera , Inc
AH30- Ver. 0040
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Cumulative
Meter
Totals
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AH30

TOTALSCLEARED ON: 07-01-02 11:24:24

DATE: 07-01-02 15:09:30

Page(1)
ACCOUNTING REPORT
CUMULATIVE TOTALSFOR METERED MAIL
TYPE PIECE WEIGHT(LB/OZ) ADD FEES TOTAL CHARGES
SINGLELETTER 5 2/07.9 $0.00 $8.21
TOTAL MAIL 12 0/08.0 $0.00 $3.84
METER TAPES 0 0/00.0 $0.00 $0.00
MULTITASKING 5 0/01.0 $0.00 $1.60
INVALID METERTOTALS 0 0/00.0 $0.00 $0.00
\
TOTALS 22 3/00.9 $0.00 $13.65

AH30 system.

The Invalid Meter Tota s indicate pieces of
mail set on meter manudly, bypassing the

Copyright (c) 2002 Haslera , Inc
AH30- Ver. 0040
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Overview

Layout

Weighing Methods

AHS30

The AH30 hasthe capability of weighing itemsin the following ways.
traditiona or conventiond, from the scale or manua entry, andin  english or metric units.

It also has a count feature to count piece parts.

Function

Description

Page

[Weigh Source]

Sdect weight entry ether automaticaly from
the scale or manualy entered via the numeric

keys.

8-2

[Weigh Method]

Sdect the conventiond weighing method -
place an item on the scale and get aweight,

or

differentid weighing - items of mixed weight are
placed on the scale and as each individud item
isremoved theweight isindicated.

8-3

[Metric Weight]

Indicates weight in metric units (kg).

8-4

[Count Function]

Allows piece part counting with asmd| sample
to determine unit weight.

8-5

Dimengond Weghing

See Chapter 4 for information

4-17 to 4-18

[SPC FNC]

[Weigh Source] [Scd]

— [Man]

[Weigh Method]

[Metric Weight]

L [Count Function]

[Conv]
[Diff]

Hasler®, Inc. 07/2003
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Weigh
Source

Weighing Methods AH30

The AH30 will accept ether the weight on the scale platform or amanua entry for the
weght.

To select theweght source, do the following:

» Sdlect [SPEC FNC] by pressing the gppropriate key.

Weigh Source

Weigh Method v

. Usethe[ ¥ ] to sdlect [Weigh Source], then pressthe [ENTER] key.

M ake Selection

scal | [T

» Select either Bcal] for weighing from the AH30' s scale platformgrgnl] to enter
aweight manually using the numeric keys.

If you select Manl], the AH30 will prompt you to enter aweight.

Enter Weight

__0lb 00.00z

Use the numeric keys to enter the weight, pressthe [ENTER] key. Then pressthe
[EXIT/PR.MENU] key until the Main Menu display is shown. The manual weight will be
indicated.

If [HB44 Compliance] is“ON”, then when the [SPEC FNC] key is pressed, the display will
go right to the [Weigh Source] submenu.

With [HB44 Compliance] “ON”, Differential Weighing, Metric Weighing, the Count
Function, and System Assigned Markups are disabled.
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Weigh
Method

V|

Weighing Methods AH30

The AH30 will weigh ether in the traditiond (conventiona) method or it has an optiond
differentia weighing fegture.

Conventiond Weighing involves placing anitem onthe AH30'sscale platform, getting a
welight, and processing theitem.

Differentia Weghing involves placing anumber of itemsonthe AH30 sscdeplaformal a
once. Asyou remove anindividud item, theweight of that item gppearson thedisplay. You
then processthat item. Differentid weighing is preferred for mixed weight items asit speeds
the processing.

To sdect theweight method, do the following:
» Select [SPEC FNC] by pressing the appropriate key.

Weigh Source

Weigh Method v

. Usethe[ ¥ ] to sdlect [Weigh Method], then pressthe [ENTER] key.

Olb 100z

Conv

» Select either Conv] for conventional weighipg [Diff] for differential weighing.
Sdecting [ Diff] alowsthe tape setting to be set.

TapeLmt Olb 2.00z

Auto

[Auto] Tape is dispensed automatically when the weight is over the tape limit
[Std] Tape must be processed manually.
[Tape] Allows the operator to set the tape limit.

If [Weigh Method] does not appear as a menu selection, verify the following:

1 - The Differential Weighing Option has been purchased and installed.

2 - That [HB44 Complianceis“OFF’ under th8ET UP] menu.
The [T] key can be used to toggle back and forth between conventional and differential
weighing once differential weighing has been selected.
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Metric
Weight

Weighing Methods AH30

The AH30 will weighinether english or metric units.
To sdlect metric weighi ng, do thefollowing:

» Sdlect [SPEC FNC] by pressing the gppropriate key.

Weigh Source

Weigh Method v

« Usethe[ Y ] to sdlect [Metric Weight], then pressthe [ENTER] key.

0.000 kg

Exit toend Metric

To use metric weighing simply place an item on the platform and the metric weight will be
displayed.

To end metric weighing, press the [EXIT/PR.MENU] key.

Since the United States uses thenglish system of weighing and not the metric, if you select a
carrier and class the AH30 will automatically convert the weight baeagbi sh unitdbs
and o0z) before showing arate.

If [Weigh Method] does not appear as a menu selection, verify the following:
1 - That [HB44 Complianceis* OFF" under the[SET UP| me nu.
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Count
Function

Weighing Methods AH30

The AH30 will piece part count from asample.
To select the count function, do the following:

* Select [SPEC FNC] by pressing the appropriate key.

Weigh Source

Weigh Method v

* Usethe| v ] to select [Count Function], then pressthe [ENTER] key.

COUNT - add samples

to scale, pressENTER

» Placeasample of theitemsto be counted on the AH30' s scale platform (the sample
should be at least 5 items). Then pressthe [ENTER] key.

COUNT - Enter number

of samples 0

 Using the numeric keys, enter the number of sample items placed on the AH30's
scale platform and then press the [ENTER] key.

For example:[4], [ENTER]

Olb 260z 4 Olb 560z 9
Weight Count Weight Count
Original display Display after moreitemsare added

Place the itemsthat you want to count on the AH30' s platform and the display will indicate
the number of items.

If [Count Function] does not gppear as amenu selection, verify thefollowing:
1 - That [HB44 Compliance is“OFF" under the [SET UP] menu.
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Overview

Using
Multi-
Task

Multi-Tasking

AH30

Multi-Tasking alows you to use the AH30 to set a meter/base for a postage vaue and
process mail through, while you use the AH30 to weigh other itemsto determine rates.

The AH30 will keep track of the amount of pieces stamped and thetotal p ostage used.

Multi-task mail, like batch mail, should be mail that is al going to be samped with the same

postage value.
Function Description Page
[MULTI TASK] Multi-Tasking allowsthe AH30 to set a meter/base for a 9-1

postage va ue and process mail through, whilethe AH30 is
a 50 used to weigh other itemsto determine rates.

Number of
itemsrun
through
meter/base

To usethe AH30' s multi-task festure, do thefollowing:

* Place an item on the AH30' s scale platform, select acarrier, class, and determine a

rate.

1st Sngl

O Ib 100z $0.37

« Pressthe [MULTI TASK] key.

CNT: O

Done

$0.00

Multi task

* You can now run mail through the meter/base and the AH30 will keep track of the
postage used and the number of items run.

Asyou running mail through the meter/base, the AH30 can be used to weigh items.
When finished, pressthe [MULTI TASK] key again.

T

CNT: 5
/

Done

$1.657]

Multi task

Amount of postage used.
If an account was

sl ected, the postage will
be charged toit.

» When finished select [Done] by pressing the appropriate [F1] through [s6dtkey.

To make effective use of multi-tasking, the Meter Interface Option must be purchased for the

AH30.
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Specialty Keys AH30

Overview TheAH30 hassevera specidty keystha are not fully covered in other chapters. The keys

are

[ALTDSF, [ ‘/+], [V /-], [EXIT/PRMENU], [ZERQ], [ZIP ZONE],

[OTHER CARR]

Function Description Page

[ALT DISP] Provides more information about what the AH30 is 10-2
displaying (carrier, rate, Specid services)

[ A /+] Used to scroll through alist of sdlectionsandto makea | 10-3
positive change when editing accounting information.

[V /] Used to scroll through alist of sdlectionsandto makea | 10-3

negative change when editing accounting information.

[EXIT/PRMENU] | Usedto scroll back to the previous menu or to exit after | 10-3

making asdection.
[ZERQ] Used to zero out the AH30's scale platform. 10-4
[ZIP ZONE] Used to convert athree-digit zip code to ashipping 10-4
zone.

[OTHER CARR] Used to sHlect the following carriers: DHL, Airborne, 10-5
Emery, and any user-programmed rate.

[ENTER] Used to complete an aphanumeric entry 10-5
[CLEAR] Used clear an incorrectly entered aphanumeric entry 10-5
All keys are described in Appendix B.
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[ALT DSP]

Specialty Keys AH30

The[ALT DSF] key provides more information about what the AH30 is diplaying (carrier,
rate, specid services).

For example: a0.7 ounce letter isprocessed [1ST], [LTR], [LTR], and the
following specid sarvices are added: [ Ovs] and [ SpC] of $2.00.

Normd display: showsweight, rate, class, and flashes between oversized and flat

OIlb 0.70z $2.49 | O Ib 0.7 0z $2.49

1st Sngl Ovs 1st Sngl Flt

Pressngthe [ALT DSP| key

O1Ilb 070z $2.49 A\m [b 0.7 oz $2.49

1st  Sngl v 1st Sngl v

Usethe[ Y ] to scroll down and see more information about special services costs.

Ovs : $0.12 A ALT : $0.12 A

SPC FIt $2.00 SPC FIt $2.00

Cost breakdown: $0.37 letter 1t Class
$0.12 overszed
$2.00 fla charge

$2.49 tota cost

To exit the[ALT DSP] screen, pressthe [ALT DSP] key again.
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Specialty Keys AH30

A/t
[ /4] The[ A/+] key isused to scrall through alist of sdlections and to make a positive change
when edliting accounting information.
For example:

Metric Weight A usethe[ A /+] asindicated on the
display to scroll down through
the menu sglections

v /- T -] key isused to scroll through alist of selections and to make anegetive change
[V /] he[ Y /-] key isused Il through alist of sdlectionsand to mak ivech
when editing accounting informetion.
For example:

Weigh Source usethe[ ¥ /-] asindicated on the
digplay to scroll down through

Weigh Method v the menu selections

[EXIT/ The [EXIT/PR.MENU] key isused to scroll back through previous menu sdections or to

PR.I\/IENU] exitaftermwingawbmmuaftqasdgaim
For example: Certified Mall

» Sdlect [ Cer] by pressing the appropriate key.

M ake Selection

Reg| Cer w Ovs|i\

* Pressthe [EXIT/PRMENU] key until the weight/rate display is shown.
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[ZERO]

[ZIP ZONE]

Specialty Keys AH30

The [ZERO] key isused to zero out the AH30' s scale platform.

For example:
**Negative** Thisindicatesthat the AH30
wasturned “ON” with a
Clear scaleor zero weight on the platform.
Pressthe[ZEROQ] key.
O Ib 0.00z The AH30 is now ready for an
item to be placed on the platform.

Put item on scale or

The [ZIP ZONE] key isused to convert athree-digit or five-digit zip code to ashipping
Zone, enter azone, or to enter a country name.

For example:  a0.3 ounceitem, [UPS GND], [ Res|, azip code of 06484

OIlb 030z $4.33

UPSG Res 064/2

Pressthe [ZIP ZONE] key.

Enter Zip/Zone 06484

UPSG Res 064/2

Use the numeric keysto enter the desired zip code, pressthe [ENTER] key, and the correct
zone will be displayed. For example: [2], [1], [4], [5], [6], [ENTER]

Olb 030z $4.45 display indicates new rate
and new zone
UPSG Res 214/3
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Specialty Keys

AH30

[OTHER CARR]

The[OTHER CARR] key isused to select thefollowing carriers:

DHL, Airborne, Emery, and any user-programmed rate.

For example: Pressthe[OTHER CARR] key

M ake Selection

el
[

Airborne

]

Indicates more
user-
programmed
rates.

User-

programmed
rate named

123.

[ENTER] The[ENTER] key is used to complete an a phanumeric entry.

For example: [1], [2], [3], [ENTER]

[CLEAR] The [CLEAR] key isused clear anincorrectly entered a phanumeric entry.

For example: [1], [2], [3], the 3 should bean A, [CLEAR], [A], [ENTER]

Hasler®, Inc.
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Overview

Layout

Security

AH30

The AH30 has the ability to be configured so that apassword is required to access or

change accounting information and system configuration.

The AH30 can be configured for one Mast@&assword which allows access to all password
protected features. Thisisnormally a supervisor-type password. It can aso be configured
for amaximum of ten secondary passwordswhich alows accessto a selected list of features.

Feature Page

Password Quick Start 11-2

Setting Up Password Security 11-3t011-5

Master Password 11-3

TagLig 11-4

Secondary Passwords 11-5

Using the AH30 with Password Security 11-6

[SETUP|__ [SysemSetup] _ [Password] _ [TagLig]
| [Master Password]
| [Secondary Passwords]
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Security AH30

Password
Quick
Start Step | Action Action #2/Selection
1 [SET UP]
2 [System Setup]
3 [Password] [Tag Lid] = list of features which can be password
protected (Enable or Disable).
[Master Password] = password which alows
accessto al protected features.
[Secondary Passwords] = passwords which allow
access to a selected list of password protected
features.
4 [Master Password)] Use the alphanumeric keysto enter a4 character
password, press[ENTER].
Y ou will be asked to confirm it.

5 [Tag Lid] Using the [ENTER] key to toggle between ENA
(enable) and DIS (disable) to determine what
features are password protected.

6 [Secondary Passwords] Use the alphanumeric keysto enter a4 character

password, press[ENTER].
Y ou will be asked to confirm it.

7 Deerminewhich festureswill | Using the [ENTER] key to toggle between ENA
be accessed by the (enable) and DIS (disable) to determine what
secondary password. features are password protected.

8 Pressthe [EXIT/PRMENU] | Password Setup complete. When a password
key until theMain Menuis protected feature is accessed, the operator will be
displayed prompted to “Enter Password
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Security AH30

Setting Up
Password  Thefollowing stepsare used to setup password security on the AH30:

Security * Pressthe [SET UP] key.

« Usethe [ ¥ ] to select [System Setup] and pressthe [ENTER] key.
« Usethe[ Y ] to select [Password] and pressthe [ENTER] key.

M aster Password v

Master « Usethe[ Y ] to select [Master Password] and pressthe [ENTER] key.
Password

Master Password

* Use the aphanumeric keys to enter in the desired 4 character password and then
pressthe [ENTER] key.

Confirm Password

* Use the aphanumeric keys to ent¢he samepassword that you entered in the
previous step, then pressthe [ENTER] key.

The Master Password allows access to all password-protected features. 1t normally is used
as a supervisor/manager password.

Thereisonly one Master Passord.

Continued on the next page.
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Setting Up
Password
Security

continued

Tag List

Security AH30

M aster Password v

« Usethe[ Y ] to sdect [Tag List] and pressthe[ENTER] key.

stem Setup ENA ENA = enabled or “on”
DIS=disabled or “off ”

A

1/O Setup DIS ¥V usethe [ENTER] key to toggle

between enable and disable

A

| various features that can be password protected.

« Usethe[ ¥ ] to select the desired feature and press the [ENTER] key to enable or
disable the password access.

* When compl ete, press the [EXIT/PR.MENU] key.

The Tag List isthe features that are password protected and need a password to access.

After selecting a Secondary Password alist isdisplayed ... those are #atdres that when
password protected can be accessed by the secondary password.

Continued on the next page.
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Security AH30

Setting Up
Password
Security « Usethe[ ¥ ] to select [Secondary Passwords| and pressthe [ENTER] key.

continued

Secondary Password

» Usethe dphanumeric keysto enter in the desired 4 character secondary password
and then pressthe[ENTER] key.

Confirm Password

» Usethe dphanumeric keysto enter the same password that you entered in the
previous step, then pressthe [ENTER] key.

ENA = enabled or “on”

Vaious DIS = disabled or “off”
features this | — 1/O Setup ENA ¥V
password has
aceess (o. Usethe [ENTER] key
to toggle between
enable and disable.
« Usethe[ Y ] to select the desired feature and pressthe [ENTER] key to enable or
disable the password access.
» When compl ete, press the [EXIT/PR.MENU] key.
The Secondary Passwords allow access to a selected list of password protected features. It

normally is used as an operator password.

A maximum of ten secondary passwordsisalowed.
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Using
Password
Protection

Security AH30

Once passwords have been programmed into the AH30 and features have been enabled for
protection, thefollowing will happen when a password protected feature is accessed:

Enter Password =~

The operator uses the a phanumeric keys to enter his’her password and then presses the
[ENTER] key. If the password is correct and the operator has the rights to access the
feature, the regular menu will appeer.
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PC Interfacing AH30

Overview The AH30 has an optional feature that allows accounting information to be sent toaPC. To
use this feature the scale mugt aso have the Accounting package.

The AH30 aso can be configured for redl-time interfacing to a PC. Informetion is sent to the
PC when the item is processed.

Feature Page
AH30 Setup Quick Start 12-2
PC Setup for WINDOWS Quick Start 12-3
Transferring Accounting Data Quick Start 12-3
Configuring the AH30 to send Account Datato a PC 12-4t0 12-5
Sending Account Datato a PC 12-5
Field Formet for Accounting Data 12-6
Red-Time Interfacing Setup 12-7 to 12-9
L ayout [SET UP] —[1/O Setup] —— [PC Configuration] —— [PC Protocol] —I: [ASCI]

[Krmt]

— [PC Xmit Function] |: [Enbl]
[Dshl]

[PC Xmit Formét] list of fidds

— [Serid Port 1] — T [Baud Rate] —T—— [1200]
— [4800]
[9600]

— [Stop Bits] —I: [Ong]
[TwoO]
[Parity] [Even]

—— [Odd]
— [N9]

— [Length] — T [7]
[8]

[ACCT]——[Access Account] — [Transmit to PC]
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PC Interfacing AH30

AH30 The following should be done to set up the AH30:

Setup

Quick Step | Action Comments
Start 1 Connect the PC interface cable from the

AH30 back port (labeled “PC") to the
proper port on the back of the PC.

2 Pressthe [SET UP] key on the AH30.

3 | usethe[ ¥ ] to sdlect [I/0 Setup] and
pressthe [ENTER] key.

4 | usethe[ ¥ ] to select [PC Protocol]
and pressthe [ENTER] key.
5 Select either [ASCI] or [ Krmt] by ASCII protocol does not provide any
pressing the appropriate key. error handling. Theformat is printer
compatible so that the output can be

sent to a printer.

KERMIT protocol provides error
hendling while trandferring data. 1t
requires a communication package that
supports KERMIT on the PC.

6 Press the [EXIT/PR.MENU] key.

7 | usethe[ ¥ ] to sdlect [Serid Port 1]
and pressthe [ENTER] key.

8 Select [Baud Rate].
Select [9600].
Press the [EXIT/PRMENU] key.

9 Select [Stop Bits].
Sdlect [Two].
Press the [EXIT/PR.MENU] key.

10 Select [Parity].
Select [None].
Press the [EXIT/PR.MENU] key.

11 | Select[Length].
Sdlect [8].
Press the [EXIT/PR.MENU] key.
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PC Interfacing

AH30

PC Setup  Thefollowing should be doneto st up the PC:

Using
Windows [Step Action Comments
Quick 1 Run WINDOWS
Start 2 Sdect the PROGRAM MANAGER.
3 Sdect TERMINAL.
4 Sdect SETTINGS.
5 Select COMMUNICATIONS.
6 Select the COM PORT to use. The COM PORT sdlect should bethe
Sdlect 9600 for BAUD RATE. same as the one that the cable from the
Sdect 8for DATA BITS. AH30 is connected to.
Select 2 for STOPBITS.
Sdlect NONE for PARITY .
Select OK.
7 Sdlect SETTINGS.
8 Sdect BINARY TRANSFERS.
9 Sdlect KERMIT.
Select OK.
Transferring
Accounting
Data
Quick Start
Step Action Comments
1 AH30 | Pressthe[ACCT] key.
2 AH30 | g the [ v ] to select [Access Accounts]
and pressthe [ENTER] key.
B AH30 | Usethe [ v ] to sdlect [Transmit to PC] and
pressthe [ENTER] key.
4 PC From the WINDOWS TERMINAL menu Sygem will ask for afile
sdect RECEIVE BINARY FLE name.
5 PC Enter afile name ... the trandfer isinitiated.
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PC Interfacing

AH30

To Before sending account data to a PC, the AH30 must be configured.

Configure Pressthe [SET UP] key.
The AH30

To Send
Account
Data To A
PC

Accounting Setup v

« Usethe[ Y ] to sdlect [1/0 Setup], pressthe [ENTER] key.

Set Meter Banks

PC Configuration \

* Usethe| v ] to sdlect [PC Configuration], pressthe [ENTER] key.

PC Protocol

PC Xmit Function \/

« Usethe[ ¥ ] to select [PC Protocol], pressthe [ENTER] key.

PC Protocol
ASCI

[ASCI] configures the AH30 to send in ASCII format.
[Krmt] configures the AH30 to send in KERMIT formeat.

* Select either [ASCI] or Krmt] by pressing theppropriate[F1] through [F4koftkey.

+ Pressthe [EXIT/PR.MENU] key twice.

Set Meter Banks

PC Configuration ¥

Continued on the next page.
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PC Interfacing AH30

To « Usethe[ ¥ ] key to select [Serid Port 1], pressthe [ENTER] key.
Configure
The AH30
To Send Stop Bits \/
Account
Data To A
PC
« Usethe[ Y ] key to sdlect and set the following:
[Baud Rate] 9600
[Stop Bits] Two
[Parity] No
[Length] 8

» Usethe[EXIT/PR.MENU] key to return to the Main Menu display.

To Send _ _ _
The To trangmit the datain al accounts, do thefollowing:
ACCOUNt | b the [ACCT] Key.

Data To A

PC Change Active Acct

Access Accounts

* Usethe[ v ] to select [Access Accounts], pressthe [ENTER] key.

Retrieve Data

Print Data v

. Usethe[v ] to select [Transmit to PCJ, pressthe [ENTER] key.
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PC Interfacing AH30

Field Format

for
Accounting
Data
Field Name Start End Length | Comments
Position | Position
Record Type 1 2 2 AS Account Totas USPS
AP Account Totals UPS
AO Account Totds OTHER
SE Account Edit Totas USPS
PE Account Edit Totals UPS
OE Account Edit TotdsOTHER
C ClassTotds
CE ClassEdit Totds
ML Meter Letter Totals
MP Meter Package Totals
MT Totd Mail Totds
MM Multi-Tasking Totds
Ml Invaid Meter Totds
ME Meter Edit Totas
Account Name 3 18 16
Account Status 19 20 2 E Edited
Carrier Class Subclass 21 35 15 4+1+5+1+4
Piece Count 36 46 11
Piece Count Status a7 a7 1 E Edited
Piece Count Status 43 438 1 - if negative
Tota Fee 49 59 11
Tota Fee Status 60 60 1 E Edited
Totd Fee Status 61 61 1 - if negetive
Add Fees 62 72 11
Add Fee Status 73 73 1
Add Fee Status 74 74 1 - if negetive
Weight Ib. 75 82 8 XXXXXXXX
Weight oz. 83 86 4 XX.X
Weight Status 87 87 1 E Edited
Waeght Status 88 88 1 - if negative
Date 89 94 6 mmdd yy
Carriage Return 95 95 1
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PC Interfacing AH30

Real Time Red-TimeInterfacing isawaysin an ASCII formét.

Interfacing

Setup To configurethe AH30 for red-timeinterfacing, do thefollowing:

* Pressthe [SETUP] key.
« Usethe[ ¥ ] to select [I/O Setup], pressthe [ENTER] key.

« Usethe[ Y ] to sdlect [PC Configuration], pressthe [ENTER] key.

PC Protocol

PC Xmit Function \/

« Usethe[ ¥ ] to sdlect [PC Xmit Function], pressthe [ENTER] key.

PC Xmit Function

=

* Select [Enbl] to enable the Send to PC function.

* Pressthe [EXIT/PR.MENU] key.

PC Protocol

« Usethe[ ¥ ] to sdlect [PC Xmit Format], pressthe[ENTER] key.

Journal Log No BJIS
Account Dis ¥
Continued on the next page.
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PC Interfacing AH30

Real Time
Interfacing . pressthe[ENTER] key to toggle between enable [ENA] or dissble [DIS] thefield.
Setup
continued The following fidds can be enabled or disabled:
Fied Name Description Sart End Length | Comments
Position | Position
[Journal Log No] 4
[Account] Account Name 16
[Account Type] 2
[CarrierClassSub] 15
[Zip/Zone] 8
[Weight Ibs] 3 XXX
[Weight ozs] 4 XXX
[Cnt] Count 6
[Base Rate] 8 XXX XXX
[COD Vdue] 10 YOO XXX
[InsVaue] Insurance Vaue 10 XXX XXX
[Hat Spc Chql Flat Speciad Charges 10 YOO XXX
[Perc Spc Chq] Percentage Special 10 YOO XXX
Charges
[Tota Spc Chg] Tota Specid Charges 10 YOO XXX
[Discount Fee] 9 YOO XXX
[Spec Serv Feed] Specia ServicesFee 9 XXX XXX
[Tota Chg] Tota Charges 9 XOOXX XXX
[Meter Mode] 2 IN =Invdid
MT = Mult-Task
TM =Totd Mall
TP=Tape
LT = Letter
[ Spec Serv] Specia Services
[Date] 6 mmadyy

Continued on the next page.

Red-TimeInterfacing isadwaysin an ASCI| format.
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PC Interfacing AH30

Real Time _
Interfacing + Pressthe [EXIT/PR.MENU] key twice.
Setup Set Meter Banks
continued

gur ation

« Usethe[ Y ] key to sdlect [Seria Port 1], pressthe[ENTER] key.

Baud Rate

Stop Bits v

« Usethe[ ¥ ] key to sdlect and set the following:

[Baud Rate] 9600
[Stop Bits] Two
[Parity] No
[Length] 8

» Usethe[EXIT/PR.MENU] key to return to the Main Menu display.

PC Setup The following should be done to set up the PC:

Usin
J Step | Action Comments

Windows Run WINDOWS

Sdect the PROGRAM MANAGER.

Sdect TERMINAL.

Sdlect SETTINGS.

Select COMMUNICATIONS.

(AR |IWIN|(F

Sdect the COM PORT to use. The COM PORT sdect should bethe
Sdect 9600 for BAUD RATE. same as the one that the cable from the
Sdect 8for DATA BITS. AH30 is connected to.

Sdect 2 for STOPBITS.
Select NONE for PARITY.
Sdlect OK.

\l

Select SETTINGS.

0o

Sdlect BINARY TRANSFERS.

9 Sdect KERMIT.
Sdlect OK.
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Overview

Layout

Setting
Up
Journa
Log
Quick
Start

Journal Log

AH30

The AH30 has Journa Log capability. Journal Log prints every transaction as it happens.

Thisisan optiond feature.

Feature Page
Setting Up Journa Log Quick Start 13-1
Setting Up Journal Log 13-2
Sample Journal Log Report 13-3
[SetUp] ___ [/OSetup]___[Journd Log] ___ [On]
[Off]

L [CIrN]

L [SetN]
Step | Action Comments
1 [SET UP|

2 [1/O Setup]

3 [Journd Log]

[On] turns Journa Log “ON”.

[Off] turns Journd Log “ OFF".

[CIrN] clearsthe Journd Log number.
[SetN] sets the Journad Log number.

4 | Sdect[On]

5 | Sdect[SetN]

Use the numeric keysto
enter the desired number
and press [ENTER].

Set the desired starting number for the Journa Log
transactions.

Enter Transaction #

6 Press[Exit/PR. Menu] until
Main Display isreached.

Journd Log isnow st to print the transactions as
they are processed.
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Journal Log AH30

‘3 etting Thefollowing steps are used to setup Journa Log on the AH30:
P

Journal * Pressthe [SET UP] key.

Log

« Usethe[ Y ] to select [I/O Setup] and pressthe [ENTER] key.

« Usethe[ Y ] to sdlect [Journd Log] and pressthe [ENTER] key.

Serial Port 1 A

Journal Log

{

Journal L og Off 24

oft

[On] Turns Journal Log “ON”.

[Off] Turns Journal Log “OFF”.
[CIrN] Clears the Journal Log number.

[SetN] Sets the Journal Log number (the desired number that you want the
Journal Log to stet with when it prints every transaction).

* Select [On] by pressing the appropriateftkey.
* Select [SetN] by pressing the appropriatsoftkey.

Enter Transaction #

*» Use the aphanumeric keys to enter the desired starting number, then press the
[ENTER] key.

* Pressthe [EXIT/PR. MENU] key until the main display is reached.
Journal Log is now setup.
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Sample
Journal
Log
Report

Journal Log AH30

DATE: 07-01-02 12:13:06
Journal Log Page (1)

NO. ACCOUNT CLASS LBSOZS ZIP/IZONE BASE FEE PIECES TOTAL FEE

1 123 1stSngl  0/00.3 $0.37 1 $0.37
Ltr

2 123 Std Sngl 0/00.3 $0.37 1 $0.37
Ltr

3 123 Std Sngl 0/06.0 $1.47 1 $1.47
Ltr

4 111 1stA Bas 0/00.3 $0.261 1 $0.261
Ltr

5 222 StdB Parc 4/00.1 06484/8 $5.95 1 $5.95
Tape

6 222 Exp P-A 0/00.3 $10.75 1 $10.75
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Miscellaneous Features AH30

Overview This chapter covers various miscellaneous features that the AH30 has.
Feature Page

Printing the current System Setup 14-2
Reset to Defaults 14-2
Show the Serial Number 14-2
Diagnogtic 14-3
Install Updates 14-3
Sample Ingtal Updates Printout 14-4
Cadlibration 14-5
HB44 Compliance 14-5
HB44 Data 14-5
Sample HB44 Data Printout 14-6
Setting the Time and Date 14-7
Key Audio 14-8

Layout [Set Up] —— [Resetto Defaults]

" [Print System Setup]

— [Show Seria Number]
— [Diagnodtic]

~ [Instal Updates]
[Cdibration]

[HB44 Compliance]

[HB44 Datd]

[System Setup] - [Time/Date] — [Time]
— [Date]
—[Dayl] Daylight Savings

— [Key Audio][~ [OFf]
[ [Low]
" [Med]

[High
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Print
System
Setup

Reset to
Defaults

Show
Serial
Number

Miscellaneous Features AH30

Thefollowing steps are used to print the current system setup (configuration):
* Pressthe [SET UP) key.
« Usethe[ ¥ ] to select [Print System Setup] and pressthe [ENTER] key.

The current system setup will print on th e connected printer.

[Reset to Defaults] setsal system settings back to factory defaults. All current configuration
settings aswdl as any accounting information are eliminated. It ispassword protected. For
Default Settings see page C-8.

[Reset to Defaults] should only be performed by atrained technician.

Before a[Reset to Defaults] is performed a[Print System Setup] should be done.

[Show Serid Number] diplaysthe AH30' sindividua seri d number.

Thefollowing steps are used to display the AH30's serid number.
* Pressthe [SET UP) key.

« Usethe[ ¥ ] to select [Show Seriad Number] and pressthe [ENTER] key.

S/N 03044

* Press the [EXIT/PR.MENU] key to exit.
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Miscellaneous Features AH30

Diagnostic
The [Diagnostic] menu provides various self-checks and should only be performed by a
trained technician. It ispassword protected.

Install
Updates The[Install Updates| menu alows the operator to:

* Print the currently ingtalled options, App lication Card version, and Zip/Zone Card
verson.

* Toinstall any new options.

The following steps are used to install updates:

* Pressthe [SET UP] key.

« Usethe |V ] to select [Install Updates] and pressthe [ENTER] key.

Authorize Options

Sdlect [Prnt] by pressing the appropriate softkey to print the currently ingtalled information.

Sdlect [Ingt] by pressing the appropriate softkey to ingal any new options.
The AH30 will prompt for an Authorization Number.
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Sample
Install
Updates
Printout

Miscellaneous Features

AH30

Screen Dump Page (1)
Purchased Options Report
SN 01976
Software v0040
SW P/N AHO3OS¥ Application
Rates v0012 Card
Rates P/N AHO30R verson
BIOS v037
FBIOS v001
Zip to Zone v005
ZptoZnPIN ZipZon ™\
Zip/Zone
Local Zip 85745 Card
Diff. Weighing Ena versior
Meter Interface Ena
Accounting Pkg Ena
Report Printer Ena
PC Interface Ena
Opt RatePkg 1 Ena \
Opt Rate Pkg 2 Dis Purchased Options
Opt Rate Pkg 3 Dis Ena= Enabled
Opt Rate Pkg 4 Ena (purchased)
Opt PostOffice Dis Dis = Disabled (not
purchased)

Copyright (c) 2002 Hadera ,Inc
AH30- Ver. 0040

DATE: 07-01-02 11:33:58
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Calibration

HB44
Compliance

HB44
Data

Miscellaneous Features AH30

The [Cdibration] feature is used by the service technician to calibrate the AH30 when
necessary. It ispassword protected.

The [HB44 Compliance] feature whe n turned on makes the AH30 NTEP Handbook 44
compliant. Whenthe AH30 is HB44 compliant the following features are disabled:
differentid weighing, metric units, the count feeture, and system assigned markup.

It should only be performed by a service technician. It is password protected.

The[HB44 Data feature keepstrack of the HB44 Compliance status of the AH30. It
alowsapogta ingpector to know if the HB44 Compliance has been disabled and how many
timesit has been disabled.

The following steps are used to inga| updates:

* Pressthe [SET UP] key.

« Usethe[ ¥ ] to select [HB44 Datg] and pressthe [ENTER] key.

HB44 Data

Sdlect [Prnt] by pressing the appropriate softkey to print the current information.

Sdlect [View] by pressing the appropriate softkey to display the information.
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Miscellaneous Features AH30

Sample
HB44
Data
Printout

DATE: 07-01-02 12:01:24

HB44 Data Report Page (1)
Config counter: 17 Number of times
Calib counter: 6 HB44 has been turned
HB44 Compllant: Y “ON” (and « OFF”)
July 01 2002
Number of times
unit has been
Current cdibrated.
HB44
status.

Copyright (c) 2002 Hadera ,Inc
AH30- Ver. 0040
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Time/Date

Miscellaneous Features

AH30

To st the time and/or date on the AH30, do thefollowing:

* Pressthe[SET UP] key.

« Usethe[ ¥ ] to select [System Setup] and pressthe [ENTER] key.

« Usethe[ ¥ ] to sdlect [Time/Date] and pressthe [ENTER] key.

07-01-02

14:56

Sdlect [Time] to enter anew time.

Enter Time

Select [Date] to enter a new date.

Enter Date

MM-DD-YY

Using the numeric keys, enter the
desired time and press the [ENTER]
key. Timeisinthe military format
11:00 AM= 11:00, 3:00 PM= 15:00

Using the numeric keys, enter the
desired date and pressthe [ENTER]
key.

Select [Dayl] by pressing the appropriate key to enable Daylight Savings Time.

Hasler®, Inc.

07/2003
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Miscellaneous Features AH30

Key
Audio When [Key Audio] issdected, al keys (except [EXIT/PRMENU] admit a“ begp” when
pressed.

[Key Audio] can also be set [OFf], [Low], [ Med], or [High.

To access[Key Audio], do thefollowing:
* Pressthe [SET UP] key.
« Usethe [ ¥ ] to select [System Setup] and pressthe [ENTER] key.

« Usethe[ ¥ ] to sdlect [Audio Enter] and press any key (except the
[EXIT/PRMENU] key and a“beep’ will sound.

To accessthe [Key Audio] settings, pressthe [ENTER] key.

Key Audio IsHigh

Sdlect the desired setting by pressing the appropriate softkey.
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Overview

Layout

Quick
Start
Program
A
Discount

Use A
Discount

Discounts

AH30

The AH30 has the capability of programming discounts by a percentage or aflat rate.

Function Page

Program a discount quick start 15-1

Use adiscount quick start 15-1

Programming a discount 15-2

Using adiscount 15-3

[SET UP] — [Rate Setup] — [Discounts] — ... variousrates —— [%0]
— [Hé]
el

Step | Action Comments/Result

1 Pressthe [SET UP| key.

2 | usethe[ ¥ ] to slect [Rate Setup], [ENTER].

3 | usethe[ ¥ ] to select [Discount], [ENTER].

4 Sdlect the desired rate to program the discount.

5 Enter the type of discount: [%] or [Flat], [ENTER] % = % of therate.

Flat = a constant amount.

6 Enter the desired discount amount, [ENTER].

7 When done, [EXIT/PR.MENU].

Step | Action Result

1 Press the object on the scale platform. Weight displayed

2 Sdlect the desired rate (that has a discount Rate vdue shown

programmed)
3 Press[SPEC SERV] and select [Ds].
4 Press[EXIT/PRMENU] till therate and weight | The new discounted rate will be
are displayed. displayed.
Hasler®, Inc. 07/2003 Page 15-1




Discounts AH30

Programming
A Discount

To program arate, do the following:

» Sdect [SET UP] by pressing the appropriate key.

Accounting Setup v

« Usethe[ Y ] to select [Rate Setup], then pressthe [ENTER] key.

Programmable Rates

Discounts v

« Usethe[ ¥ ] to sdlect [Discounts], then pressthe [ENTER] key.

UPS Gnd \/

* Usethe| \/ ] to select the desired rate that you want adiscount for.

There may be severd sub-menusto select the desired rate.

UPS2 Ltr $0.00 Thesdlected rate ...

nd
UPS 2™ Day Letter

* Select [%] or [Flat] for type of rate.

[%0] a percentage of the rate amount.
[Flat] aflat discount eount.
[CIr] clears the programmed discount.

Continued on the next page.
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Discounts

AH30
Programming
A Discount
continued
Enter Discount
$__ ___.__ 0
» Usethe numeric keypad to enter the desire discount (percentage or amount) and
press[ENTER].
UPS2 Ltr $0.50 The selected rate ...
UPS 2" Day Letter
$0.50
* Pressthe [EXIT/PR.MENU] key until the rate/weight screen is displayed.
Using  Place theitem on the platform and select the desired rate
A_ (the rate must have a programmed discount).
Discount
Olb 1.70z $7.50
UPS2 Ltr 064/208
* Pressthe [SPEC SERV] key and selectPsc], press [EXIT/PR.MENU]
Olb 170z $7.00 The rate with the
programmed discount
UPS2 Ltr 064/208 of $0.50 is displayed.
Hasler®, Inc. 07/2003
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Carrier Rate Classes Appendix A
USPS Domestic Rates
First Class Mail
[1st] Optional / Scale Abrev. Scale Abrev.
Standard / Path /Display & Report
Non automation | Single Piece Standard Ltr, 1st Sngl
Ltr
Presorted Standard Ltr, 1st Pres
Pres
Postal Cards | Single Piece Standard Crd, Card Sngl
Cad
Presorted Standard Crd, Card Pres
PCad
Automation Letters Mixed AADC | Optional LtrA, 1stA LtMA
Pkg #1 LtIMA
AADC Optional LtrA, 1stA LtA
Pkg #1 LtA
3-Digit Optional LtrA, 1stA 3D
Pkg #1 3D
5-Digit Optional LtrA, 1stA 5D
Pkg #1 5D
Carrier Route Optional LtrA, 1stA CrRt
Pkg #1 CrRt
Flats Flat Mixed Optional LtrA, 1stA FIMA
AADC Pkg #1 FIMA
Flat AADC Optional LtrA, 1stA FHA
Pkg #1 HA
3-Digit Optional LtrA, 1stA FIt3
Pkg #1 F3D
5-Digit Optional LtrA, 1stA FIt5
Pkg #1 F5D
Priority Mail
[PRI] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Single Piece Standard Sngl Pri Sngl
Flat Standard Flat Pri Fla

Scale Abrev/Path indicates the abbreviations sued by the scale and the order in

which they happen to get to therate.
For example: Automation, Letters, Basic ... pathis[1st Class], LtrA, Bas
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Carrier Rate Classes

AH30

USPS Domestic Rates

Express Mail
[EXP] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Next Day/2nd Day - Standard P-A Exp P-A
PO to Addressee
Next Day/Express- Standard P-AE D-Exp P-AE
PO to Addressee
Next Day/2nd Day - Standard P-P Exp P-P
PO to PO
Next Day/Express- Standard P-PE D-Exp P-PE
PO to PO
Custom Designed Standard Cust Exp Cust
Custom Designed Standard CusE D-Exp Cusk
Express
Standard Mail
[STD] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Regular Bulk
Nonautomation Regular - Basic Optional StdR, StdR Ltr
Letter Pkg #2 Ltr,
Bas
3/5 Optional StdR, SdR L35
Pkg #2 Ltr,
3/5
Regular- Basic Optional StdR, StdR Bas
NonL etter Pkg #2 Oth,
Bas
3/5 Optional StdR, StdR 35
Pkg #2 Oth,
3/5
Automation Regular - Mixed Optional StdR, StdRALM
Letter AADC | Pkg#2 LtrA,
LtMA
AADC | Optional StdR, SIdRALA
Pkg #2 LtrA,
LtA
3-Digit Optional StdR, SIdRAL3D
Pkg #2 LtrA,
3D
5-Digit Optional StdR, StdR AL5D
Pkg #2 LtrA,
5D
Regular - Basic Optional StdR, StdR ABas
NonL etter Pkg #2 OthA,
Bas
3/5 Optional StdR, StdR A35
Pkg #2 OthA,
3/5
Continued on the next page.
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Carrier Rate Classes

AH30

USPS Domestic Rates Continued
Standard Mail
[STD] Optional / | Scale Abrev. Scale Abrev.
Standard | /Path /Display & Report
NonPr ofit
Nonautomation Nonprofit Basic Optional StdN, StdN Ltr
Letter Pkg #2 Ltr
Bas
3/5 Optional StdN, StdN L35
Pkg #2 Ltr
3/5
Nonprofit Basic Optional StdN, StdN Bas
NonL etter Pkg #2 Oth
Bas
3/5 Optional StdN, StdN 35
Pkg #2 Oth
3/5
Automation Nonprofit Mixed AADC | Optional StdN, StdN ALMA
Letter Pkg #2 LtrA
LtMA
AADC Optional StdN, StdN ALA
Pkg #2 LtrA
LtA
3-Digit Optional StdN, StdN AL3
Pkg #2 LtrA
3D
5-Digit Optional StdN, StdN AL5
Pkg #2 LtrA
5D
Nonprofit 3-Digit Optional StdN, StdN Abas
NonL etter Pkg #2 OthA
Bas
5-Digit Optional StdN, StdN A35
Pkg #2 OthA
3/5
Continued on the next page.
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Carrier Rate Classes

AH30

USPS Domestic Rates continued

Standard Mail
[STD] Optional / | Scale Abrev. Scale Abrev.
Standard | /Path /Display & Report
Carrier Route
Nonautomation Letter Basic Optional StdE, StdE Ltr
Pkg #2 Ltr,
Bas
High Density | Optional SdE, StdE LHID
Pkg #2 Ltr,
HiD
Saturation Optional S, StdE LSat
Pkg #2 Ltr,
Sat
NonL etter Basic Optional SdE, StdE Bas
Pkg #2 Oth,
Bas
High Density | Optional SdE, StdE HiD
Pkg #2 Oth,
HiD
Saturation Optional StdE, StdE Sat
Pkg #2 Oth,
Sat
Automation Letter Optional StaE, StdE ALtr
Pkg #2 LtrA
DSCF Discount for
Non-Pr ofit Non-Automation Rates
Letter Basic Optional SCFN SStdN Ltr
Pkg #2 Ltr
Bas
3/5 Digit Optional SCHN SStdN L35
Pkg #2 Ltr
3/5
Non-Letter | Basic Optional SCFN SStdN Bas
Pkg #2 Oth
Bas
3/5 Digit Optional SCFN SStdN 35
Pkg #2 Oth
3/5
Standard Mail
[PKGS] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Parcel Post Inter BMC Standard Parc PkgS Parc
IntraBMC Standard BMC PkgSBMC
Printed Matter Printed Matter Standard PrtF PkgS PrtF
Flat
Printed Matter Standard Prt PkgS Prt
MediaMail Media Standard Med PkgSMed
Library Mail Single Piece Standard Lib PkgSLib

Page A4
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Carrier Rate Classes AH30

USPS Domestic

Services
USPS Domestic Services
Optional / Scale Abrev. Comments
Standard /Path
Certified Standard Cer
C.OD. Standard COD
Ddlivery Standard Del Available only with Priority
Confirmation Mail or Standard (B) Mail.
(Manual)
Insured Mail Standard Ins
Oversized Mail Optional Ovs
Pkg #4
Registered Mail Standard Reg
Without Insurance Reg
Registered Mail Standard Reg
With Insurance Rai
Restricted Delivery Standard RD Available with Registered,
Certified, COD, or Insurance
over $50.
Ddivery Confirmed | With Standard DCA
Receipt (DCR) Address
With Standard DCS
Signature
Return Receipt Standard RR
Return Receipt for Optional RM
Merchandise Pkg #4
Specia Handling Standard Sph
USPS International
Air Rates
USPS International Air Rates
[USPSINTL] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Letters & Letter Packages | Air Standard Air, Ltr IntA Ltr
Globd Priority Mail Air | Small Envelope Standard Air, GPS GPxi Senv
Air | Large Envelope Standard Air, GPL GPri Lenv
Air | Vaiable Standard Air, GPV GPi Var
Parcel Post Air Standard Air, Parc IntA Parc
Express Air | On Demand Standard Air, Bp IntA ExpD
Post Card Air N/A N/A N/A
Mailbag Air N/A N/A N/A
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Carrier Rate Classes AH30

USPS International
Economy Rates

USPS | nter national Economy Rates

[USPSINTL] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report

Letter Economy Optional Econ, Ltr IntE Ltr
Pkg #3

Parcel Post Economy Optional Econ, Parc INtE Parc
Pkg #3

Book & Sheet Music Economy Optional Econ, Book IntE Book
Pkg #3

Publishers Periodicals | Economy Optional Econ, PubP IntS PubP
Pkg #3

Mailbag Economy N/A N/A N/A

USPS International

Services
USPS
I nter national
Services
Optional / | Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Insured Mail (Parcel Post only) Standard Ins
Oversized Mail Optional Ovs
Pkg #4
Registered Mail Standard Reg
Return Receipt Standard RR
Specia Delivery Standard Spd
Special Handling Standard Sph
Dimensional Weighing Standard DW
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UPS Domestic

Rates

Rates

Carrier Rate Classes AH30
UPS Domestic Rates
Optional / Scale Abrev. | Scale Abrev.
Standard /Path [Display &
Report
UPS Ground Commercial Standard Com UPSG Com
[UPSGND] Residential Standard Res UPSG Res
GroundTrac N/A N/A N/A
Canada Standard Can UPSG Can
Hundredwei ght N/A N/A N/A
Cal Tag N/A N/A N/A
UPSAIr - 2nd Day L etter Commercial Standard 2Day, CLtr UPS2 CLtr
2nd Day/ 3 Day L etter Residential Standard 2Day, RLtr UPS2 RLtr
[UPS2ND 3DAY] Package Commercial Standard 2Day, CPkg | UPS2 CPkg
Package Residential Standard 2Day, RPkg | UPS2 RPkg
2nd Day AM AM Letter Commercial Standard 2Day, ACLt | UPS2 ACLt
AM PackageCommercial | Standard 2Day, ACPk [ UPS2 ACPK
Hundredwei ght N/A N/A N/A
3 Day Commercial Standard 3Day, Com UPS3 Com
Residential Standard 3Day, Res UPS3 Res
Hundredweight N/A N/A N/A
UPSAir - Next Day Letter Commercial Standard CLtr UPSN CLtr
Next Day L etter Residential Standard RLtr UPSN RLtr
[UPSNEXT] Package Commercial Standard CPkg UPSN CPkg
Package Residential Standard RPkg UPSN RPkg
Hundredwei ght N/A N/A N/A
Next Day Saver | Air Saver Letter Standard CLt UPSN SCLt
Commercial
Air Saver Letter Standard SRLt UPSN SRLt
Residentia
Air Saver Package Standard SCPk UPSN SCPk
Commercial
Air Saver Package Standard SRPK UPSN SRPk
Residential
UPS International
UPS I nternational Rates
[UPSINTL] Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Worldwide Services- Letters Standard Oth, Ltr UPS| Ltr
Express (other) Packages | Standard Oth, Pkg UPS Pkg
Expedited Packages | Standard Oth, EpdP UPSI EPkg
Canada Express Letters Standard Can, ExpL UPSC Ltr
Packages | Standard Can, ExpP UPSC Pkg
Expedited Packages | Standard Can, EpdP UPSC EPkg
Mexico Express Letters Standard Mex, ExpL UPSM Ltr
Packages | Standard Mex, ExpP UPSM Pkg
Expedited Packages | Standard Mex, EpdP UPSM EPkg
Hasler®, Inc. 07/2003 Page A-7




Carrier Rate Classes AH30

UPS Services

UPS Services

Scale Abrev.
/Display & Report

Optional / Scale Abrev.
Standard /Path

Additional Handling Standard AH

Cal Tag N/A N/A
C.OD. Standard COD
Declared Value Standard Ins
Dimensional Weight Standard DW
Oversized Standard Ovs
Insurance Standard See Declared Value
Extended Area Standard EAS
Surcharge
FedEx Rates
FEDEX Rates
[FEDEX] Optional / Scale Abrev. Scale Abrev.
Standard [Path /Display & Report
Priority Overnight Letter Standard Pri, FedP Ltr
Ltr
Packet Standard Pri, FedP Pak
Pak
Package Standard Pri, FedP Pkg
Pkg
Standard Letter Standard Std, FedSLtr
Ltr
Overnight Packet Standard Std, FedS Pak
Pak
Package Standard Std, FedS Pkg
Pkg
Economy Package Standard Econ FedE Pkg
International Letter Standard Intl, Fedl Ltr
Ltr
Packet Standard Intl, Fedl Pak
Pak
Package Standard Intl, Fedl Pkg
Pkg
FEDEX Rates
[FEDEX GRND] Optional / Scale Abrev. Scale Abrev.
Standard [Path /Display & Report
Commercial Standard Com FedG Com
Residential Standard Res FedG Res
Home Delivery Standard HRes FedG HRes
Residential
Canada Standard Can FedG Can
Hawaii, Puerto Rico Standard HiPR FedG HiPr
Alaska Standard AK FedG AK
Page A-8 07/2003 Hasler®, Inc.




FedEx Services

DHL Rates

Carrier Rate Classes AH30
FEDEX Services
Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Acknowledgement of Standard AD
Ddivery
Additional Handling Standard AH
Insurance Standard Ins
COD Standard COD
Oversized Standard Ovs
DHL Rates
Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Domestic - Overnight Letter Standard Other Carrier, DHL Ltr
DHL,
Dom,
Ltr
Package Standard Other Carrier, DHL Pkg
DHL,
Dom,
Pkg
International Letter Standard Other Carrier, DHLI Ltr
DHL,
Intl,
Ltr
Document Standard Other Carrier, DHLI Doc
DHL,
Intl,
Doc
Package Standard Other Carrier, DHLI Pkg
DHL,
Intl,
Pkg
AIRBORNE Rates
AIRBORNE Rates
Optional / Scale Abrev. Scale Abrev.
Standard /Path /Display & Report
Domestic Letter Standard Other Carrier, Abn Ltr
Abn,
Ltr
Package Standard Other Carrier, Abn Pkg
Abn,
Pkg
Hasler®, Inc. 07/2003 Page A-9




Carrier Rate Classes

AH30

EMERY Rates

EMERY Rates

Optional /
Standard

Scale Abrev.
[Path

Scale Abrev.
/Display & Report

AM

L etter

Standard

Other Carrier,
Emry,

AM,

Ltr

EmyA Ltr

Pak

Standard

Other Carrier,
Emry,

AM,

Pak

EmyA Pak

Package

Standard

Other Carrier,
Emry,

AM,

Pkg

EmyA Pkg

L etter

Standard

Other Carrier,
Emry,

PM,

Ltr

EmyPLtr

Pak

Standard

Other Carrier,
Emry,

PM,

Pak

EmyP Pak

Package

Standard

Other Carrier,
Emry,

PM,

Pkg

EmyP Pkg

2nd Day

Package

Standard

Other Carrier,
Emry,
2Pkg

Emy2 Pkg
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Key Functions

Appendix B

Most keys are multi-functiond ... can activate a function or serve as an dpha-numeric entry.

Key Function Letter

[ON/OFF] Turnsthe AH30 “ON” or “ OFF’

[F1] - [F4] Function softkeys used to sdect display menu items

USPS

[1ST] Sdects USPS Firgt Class mall rates A

[PRI] Sdlects USPS Priority mail rates H

[STD ] Selects USPS Standard mail rates B

[PKGS] Selects USPS Standard mail rates I

[SPEC SERV] Selects Specia Services (C.O.D., Insurance, Oversized, | C
etc)) for thevariouscarriers. The sdlection available
depends upon the carrier selected.

[EXP] Sdlects USPS Express mail rates J

[BEST WAY] Sdectsthe lowest cost method to shipanitem. Softkey | D
can be programmed for different carriers.

[USPSINTL] Sdects USPS International mail rates K

UPS

[UPS2ND 3 DAY] | Selects UPS Second-Day and 3-Day Select rates @)

[UPS GND] Sdects UPS Ground Commercid and Ground Residentid | P
rates.

[UPS NEXT] Selects UPS Next-Day Air rates Q

[UPSINTL] Sdlects UPS International rates R

Other Carriers

V

[FEDEX GND] Sdects FedEx Ground Commercid and Ground w
Resdentid rates.

[FEDEX] Selects Federa Expressrates X

[OTHER CARR] Sdlects other common carriers (DHL, Emery, Airborne, Y
etc.) and any user-programmed rates.

Featur e/Functions

[MTR PKG] Processes apackage. When selected, theratedisplayed | E
on the AH30 will be dectronicdly transferred to the
postage meter.

[MTRLTR] Processes aletter. When selected, theratedisplayedon | L
the AH30 will be eectronicaly transferred to the postage
meter.

[TOTAL MAIL] SHectsthe Totd Mail function (Batch). S

Continued on the next page.
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Continued from
the previous page.

Key Functions AH30
Key Function Letter
Feature/Functions
[ZIP ZONE] Convertsathree-digit or five-digit zip code to ashipping F
Zone, enters a zone, or enters a.country name.
[M] Expands the abbreviation name of the selected rate. M
[T] Enables toggling between Conventiond and Differentid T
weighing without usng the [SPEC FNC] key.
[PRINT/TOTAL] Adds the system tota to the active account without setting
the postage meter.
[ZERQ] Zexros out the weight on the scale platform. G
[SET UP| Sdlectsthe Set Up menu ... includes System Setup, N
Accounting Setup, I/0O Setup, Rate Setup, Reset to
Defaults, Print System Setup, Show Seria Number, Ingtall
Updates, HB44 Compliance.
[SPEC FNC] Sdectsthe Specid Function menu (Weigh source, Weigh | U
method, Metric weight, Count function)
[ACCT SPACE] Sdlects the Accounting menu, and is the space key Space
[ALT DISP| Provides more information about what is on the AH30's
display (carrier rate, specia services, €tc.)
[ A/+] Used to scroll up the menu items.
[V /-] Used to scroll down the menu items.

[EXIT/PRMENU]

Used to return to the previous menu. If pressed a number
of times, will return to the weight/rete display.

[ENTER] Used to enter or confirm an entry.

[CLEAR] Used to clear incorrectly entered information.

[0] - [9] Numeric keys 1 through 9.
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Technical Information Appendix C

BasiC  Bagcsdesttupiseasy, smply dothefollowing:

Setup
» Placethe scaleline (power) connector into the labeled receptacle located at the back
of the AH30 console.
/ POETARL m
METER ML"“\I
| o] (D)
|

B

* Place the DC Power Supply connector into awall outlet.
I you have purchased the optional Meter Interface:

» Connect your meter/base via cable to the back of the AH30 at the connector labeled
“POSTAGE METER”.

I you have purchased the optional Accounting Package:

» Connect your report printer viacable to the back of the AH30 at the connector
labeled“ PRINTER”.

I you have purchased the optional PC Interface:

» Connect your PC viacableto the back of the AH30 at the connector labeled “PC”.
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Technical Information

Meter
/0 Step | Action
Setup |1 Press [SET UP] key
2 Usethe[ ¥ ] key to sdlect [1/0 Setup], press[ENTER] key
3 Usethe] ¥ | key to select [Set Meter Banks], press [ENTER] key
4 Select [3Std], [4Std], [4Dec], or [SDec] to match the type of meter used

To configure the AH30 to communicate with an externd meter/base:

* Pressthe [ON/OFF] key onthe AH30 console.

* Pressthe[SET UP] key.

Accounting Setup ¥

. Usethe[ Y ] key to select [I/O Setup] and then pressthe [ENTER] key.

Set Meter Banks

PC Protocol v

o Usethe[ ¥ ] key to sdect [Set Meter Bankg] and then pressthe [ENTER]
key.

Set Meter Banks This display indicates that [4Dec] has

been selected for a4 Bank Decimal Meter
@ 4Std gEIsIsdl SDec

» Select [3Std], [4Std], [4Dec], or [5Dec] to match the type of meter used by pressing

the appropriatesoftkey.

» Pressthe [EXIT/PR.MENU] key to exit.
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AH30
Setup
PC
Interface

Technical Information

AH30

The following should be done to set up the AH30:

Step

Action

Comments

1

Connect the PC interface cable from the
AH30 back port (labeled “PC”) to the
proper port on the back of the PC.

2 Pressthe [SET UP] key on the AH30.
3 | usethe[ ¥ ] to sdlect [I/0 Setup] and
pressthe [ENTER] key.
4 | usethe[ ¥ ] to sdlect [PC Protocol]
and pressthe [ENTER] key.
5 Sdlect either [ASCI] or [ Krmt] by ASCII protocol does not provide any
pressing the appropriate [F1] through eror handling. Theformat is printer
[F4] softkey. compatible so that the output can be sent
to aprinter.
KERMIT protocol provides error
hendling while trandferring data. 1t
requires a communication package that
supports KERMIT on the PC.
6 Press the [EXIT/PR.MENU] key.
7 | usethe[ ¥ ] to sdlect [Serid Port 1]
and pressthe [ENTER] key.
8 Sdlect [Baud Rate].
Select [9600].
Pressthe [EXIT/PR.MENU] key.
9 Sdlect [Stop Bitg].
Sdlect [Two].
Press the [EXIT/PR.MENU] key.
10 Sdlect [Parity].
Select [None].
Pressthe [EXIT/PR.MENU] key.
11 Sdlect [Length].
Select [8].

Press the [EXIT/PR.MENU] key.

Hasler®, Inc.
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PC Setup
Using
Windows

Technical Information

AH30

The following should be done to set up the PC:

Step

Action

Comments

Run WINDOWS

Sdect the PROGRAM MANAGER.

Sdect TERMINAL.

Select SETTINGS.

Select COMMUNICATIONS.

OO [WIN|F

Sdlect the COM PORT to use.
Sdlect 9600 for BAUD RATE.
Sdect 8for DATA BITS.
Select 2 for STOPBITS.
Sdlect NONE for PARITY.
Select OK.

The COM PORT sdect should bethe
same as the one that the cable from the
AH30 is connected to.

Select SETTINGS.

(oe]

Sdlect BINARY TRANSFERS.

Select KERMIT.
Select OK.
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Leveling
The
Platform

Technical Information AH30
Step | Action Comments
1 Unplug power from the
scale.
2 Remove the scde platter
by gently pulling upward
while gripping a both
Sides.
3 While viewing the
centering bubble, adjust
the scal€' s feet so that e L
the bubbleisin the .
center. .
o o
Adjust J
bubble for
center. i
' = -
e
/L T
2 f;::"“_ I[ 1| [ | |
W ot
é“‘“‘-- Leveling Foot (Exisnded)
4 Replacethe scale Carefully lining up its underside dowell heads with the holes
platter. on the platter surface.
5 Plug power back into

the scae.

Hasler®, Inc.
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Technical Information

AH30

Contrast
Adjustment

Step | Action Comments

1 Unplug power from the scale.

2 - Ontheright Sde of thescae Right side view of an AH5, AH10, or an AH30
console, locate the plastic cover | scde showing the location of the plastic cover
with the cutout. (highlighted).

- Insert thetip of aflat .
screwdriver into the horizonta CPL?/S;C _\\ 1\
dot at the top of the cutout. T N |
| 1 1 [
- Reisetheright sideof thescale —— —
approximately 3/4”
abovethetable.
- Gently pry the plagtic cover
towards you, the cover should
drop down.

3 Plug power back into the
scale.

4 Turn the adjusment knobtothe | Right side view of an AH5, AH10, or an AH30
desred contrast setting. scale showing the plastic cover open.

s A
/ﬁ | = 1 J :
—]
Adjustment =
knob
5 Close the plastic cover
Page C-6 07/2003 Hasler®, Inc.




Technical Information AH30

Display The digplay angle is adjustable for easy viewing, by turning the angle adjustment knob.
Angle
Adjustment
L | 11 I
L | 1N i
= P—

Angle

Adjustment

knob

Technical

Specifications

ITEM | SPECIFICATIONS
Physcd Characterigtics
Length 10.75 inches
Width 13.25 inches
Height 3.25 inches
Weght 8.0 pounds
Scale Patform:
Length 10.50 inches
Width 7.875 inches
Electrical Characteristics
Unit AC input 105-125 VAC, 60 Hz
Display Alpha-numeric backlit LCD panel
480 dots (W) by 64 dots (H) resolution
Adjustable viewing angle 30 to 80 degrees
Weighing Characterigtics
Weight Capacity 30 pounds maximum
Display Accuracy 00t010.0pounds  0.10z
10.0t0 30.0 pounds 0.2 0z
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Default
Settings

Technical Information

AH30

The following settings are the factory default settings:

Function Condition
System Repeat Services Off
Setup Repest Zip/Zone Off
Rate Path Memory Off
Key Audio Medium
[Med]
Best Way [User]
Best Way rate comparison Enabled
Password Disabled
Discounts Disabled
HB44 Compliance Off
1/0 Setup Set Meter Banks Sdectable
Journal Log Off
PC Protocol ASCII
Serid Port 1 | Baud Rate 1200
Stop Bits 2
Parity Odd
Length 7
Accounting Account Type Standard
Form Feed Off
Account Prompting Off

This setting will become the current settingsif a[Resat to Defaulty] is performed.

Page C-8
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Changing
Rates

Rate Card
Procedure

Technical Information

AH30

The following coversthe correct procedure to be used when ingtdling anew Rate (Application)

Cardinan AH30 scde.

A Zip/lZone Card is not required beforeingaling an Application (Rate) Card inthe scde. Itis
important that the correct version Zip/Zone verson has dready been indaled for the
authorization code to work and the scale to operate properly.

Authorization Codes are based on the scale serid number, the zip/zone card, version and the

rate (gpplication) card version.

Step | Action Comments
1 Unplug power from the scale.
2 - Ontheright Sdeof thescde Right sde view of an AH30 scade showing the
console, locate the plastic cover location of the plagtic cover (highlighted).
with the cutout.
- Insert thetip of aflat screwdriver
into the horizonta dot at the top of y
the cutout. Plastic . ——r—]
- Raisetheright Sdeof thescde cover ;%I__'H—“_ﬂ"_
approximately 3/4” E—
abovethetable.
- Gently pry the plastic cover
towards you, the cover should
drop down.
3 If an application card isingadled, Right sde view of an AH30 scde showing the
removeit by pressing the black plastic cover open.
release button (the card should L L\
movedightly outward) and then pul L y—
the white tab toward you till the card ] ﬁ—‘:
isout. Press the = ==
black button to
release the
application
4 Insert the Rate Card intothescale, | When insarting the card, smultaneoudy press
making surethewhitelabd isfacing | on each Sde of the Rate Card until it isfirmly
up and the card isinserted between | in place. EPROM chips on the card should
theralls. face down.

continued on next page
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Rate Card

Procedure

continued

Technical Information

AH30

Step | Action Comments

5 Reapply power to the scale. Thescdewill turn on automaticaly.
The “Checking Memory” and “ Checking
System” messages appear.

10 The*Checking Memory” and The rate tables are now loaded.

“Checking Sysem” messages
appear.

The systemwill prompt the
fallowing:
“ENTER AUTHORIZATION NUMBER

Enter the authorization number
provided and press[ENTER] key.

The system will not prompt for an authorization
number if the rate card verson stays the same.

Page C-10 07/2003
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Tips for
Using The
Scale With
Other
Equipment

Technical Information

AH30

The AH Scae can be configured and connected to be used with awide variety of Hader
products. Here are sometips on how to configure the scale with other equipment:

When using in conjunction with
an AMS-24, password protect
Option Number 3onthe AMS-
24. Thiswill help avoid accidentd
dearing of thetotdsinthe AMS-
24. This password should be
changed weekly, monthly, etc.
Usea"UPS' (Uninterrupted
Power Supply) for eech AMS-
24.

Enable the Block Meter Menu
function to disable the meter keypad
and help diminate accounting
discrepancies caused by operators
manualy entering postage through
the meter ingtead of using the
scae/AMS-24.

S~
\__ I,
S

To avoid scae sattings from being

accidentally changed ... password
protect such menus asthe System

Setup, Accounting Setup, and I/0O

Setup.

Oncethe scdeis configured, the
menus should be password
protected.

Hasler®, Inc. 07/2003
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Display Abbreviations

Type Abbreviation | Meaning
USPS 3/5 3or 5 Digit
3D 3 Digit
5D 5 Digit
A-A Addressee - to - Addressee
AADC Automated A Didribution Center
Bas Basic
Card Card
Crd Card
CrRt Carrier Route
Cust Custom
Dd Déivery Confirmation
DSCF Dedtination Sectiond  Center Facility ( Discount)
F35 Hat 3 or 5 Digit
Ht Hat
HiD High Densty
Lib Library
Ltr L etter
LtrA Automated L etter
Med MediaMall
Mixed AADC Mixed Automated A Distribution Center
(for dl piecesin amixed AADC tray)
Oth Other
OthA Automated Other
P-A Post Office - to - Addressee
P-P Post Office - to - Post Office
PCrd Presort Card
Pres Presort
Pri Priority
RD Redricted Ddivery
Sat Saturday
Syl Sngle
StdE Standard A Enhanced Carrier Route Bulk
StdN Standard A NonProfit Rate Bulk
StdR Standard A Regular Bulk

Hasler®, Inc
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Display Abbreviations AH30
Type Abbreviation | Meaning
UPS 2Day 2 Day
3Day 3 Day
ALtr 2nd Day AM Letter
APKkg 2nd Day AM Package
Can Canada
Com Commercid
EpdP International Expedited Package
ExpL International Express L etter
ExpP International Express Package
Ltr L etter
Mex Mexico
Othr Other
Pkg Package
Res Resdentid
SLtr Next Day Air Saver Letter
SPkg Next Day Air Saver Package
FedEx AK Alaska
Can Canada
Econ Economy
HiPR Hawaii Puerto Rico
HRes Home Resdentid Delivery
Intl I nternational
Ltr L etter
Pak Packet
Pkg Package
Pri Priority
Std Standard
Com Commercid
Res Residentid
DHL Doc Document
Dom Domegtic
Intl I nternational
Ltr L etter
Pkg Package
Airborne [ABN] | Ltr L etter
Pkg Package

Continued on the next page.
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Display Abbreviations

AH30

Continued from previous page.
Type Abbreviation | Meaning
Emery [Emry] 2PKkg 2 Day Package
AM AM
Ltr L etter
Pak Packet
Pkg Package
PM PM
Type Abbreviation | Meaning
Specia Services % Percentage
[SPEC SERV] AH Additional Handling
AOD Acknowledgment On Ddlivery
Cer Certified
COD Cash On Delivery
DCA Ddivery with Confirmed Address
DCR Ddivery with Confirmed Receipt
DCS Ddlivery with Confirmed Signature
Dsc Discount
DW Dimensional Weighing
EAS Extended Area Surcharge
Ht Flat
Ins Insurance
Ovs Over-Sized
Reg Registered
RRM Return Receipt with Merchandise
RR Return Receipt
SpC Specia Charges
Sph Specia Handling

Continued on the next page.
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Display Abbreviations

AH30

Continued from previous page.

Type Abbreviation | Meaning
General 33d 3 Bank Standard
4Dec 4 Bank Decimal
4std 4 Bank Standard
5Dec 5 Bank Decimal
CIr Clear
CIrN Clear Number
Cnt Count
Dshl Disble
Edit Edit
Enbl Endble
Metr Meter
PC Xmit Format PC Transmit Format
PC Xmit Function PC Transmit Function
Pred Predefined
Prnt Print
Prog Program
SetN Set Number
Sngl Sngle
Sd Standard
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UPS

Zip/Zone Information Appendix E

Rate Zones Comments

WorldWide Express Single Package 900-908

WorldWide Express L etter 900-908

Express single Package to Canada 81-82

WorldWide Express Letter to Canada 81-82

Standard single Letter to Canada 51-56

WorldWide Express single Package to Mexico | 80, 84

WorldWide Express L etter to Mexico 80, 84

WorldWide Expedited - Package 601-608

WorldWide Expedited - Package - Canada 71-72

WorldWide Expedited - Package - Mexico 74

Ground Commercia 2-8 (zip code entry may be required)

Ground Residential 2-8 (zip code entry may be required)

GroundTrac Commercial 2-8 N/A

GroundTrac Residential 2-8 N/A

GroundSaver Commercial 2-8 (zip code entry may be required)

GroundSaver Residentid 2-8 (zip code entry may be required)

GroundSaver GroundTrac Commercial 2-8 N/A

GroundSaver GroundTrac Residentia 2-8 N/A

3 Day Select 302-308 Multiple Zone 302-308

(Res' dentid And Commerci d) (zip code entry may be required) S'ng|e Zone 302-308

2nd Day Package 202-208, 224- 226 Multiple Zone 202-208, 224,

(Res' dentid And Commerci d) (zip code entry may be required) 225, 226
Single Zone 202-208, 224,
225,226

2nd Day L etter 202-208, 224- 226 Multiple Zone 202-208, 224,

(Res' dentid And Commerci d) (zip code entry may be required) 225, 226
Single Zone 202-208, 224,
225, 226

2nd Day Air AM - Package 242-248

2nd Day Air AM - Letter 242-248

Continued on the next page.
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Zip/Zone Information AH30

UPS Continued from previous page.
Next Day Package 102-108, 124- 126 Multiple Zone 102-108, 124
(Residential And Commercial) (zip code entry may be required) 125, 126
Single Zone 102-108, 124,
125, 126
Next Day Letter 102-108, 124- 126 Multiple Zone 102-108, 124,
(Res' dentid And Commerci d) (zip code entry may be required) 125, 126
Single Zone 102-108, 124,
125, 126
Next Day Air Saver — Package 132-138
(Res' dentid And Commerci d) (zip code entry may be required)
Next Day Air Saver — Letter 132-138
(Res' dentid And Commerci d) (zip code entry may be required)
OverSized Ground Commercid 2-8 (zip code entry may be required)
OverSized Ground Residentia 2-8 (zip code entry may be required)
OverSized GroundTrac Commercia 2-8 N/A
OverSized GroundTrac Residential 2-8 N/A
OverSized GroundSaver Commercial 2-8 N/A
OverSized GroundSaver Residentia 2-8 N/A
DHL
Rate Zones Comments
A-H Refer to DHL for country to zone
information.
FedEXx
Rate Zones Comments
Standard Domestic 2-10
Standard Priority 2-12 Refer to FEDEX for country to zone
information.
| nternationa A-M
Ground Commercid 2-8 Formadly RPS Ground Commercid
Ground Residentid 2-8 Formadly RPS Ground Residentia
Ground Canada 51,54 Formally RPS Ground Canada
Ground Hawaii Puerto Rico 9,10 Formally RPS Deferred Air Hawali
Puerto Rico
Ground Alaska 17 Formadly Deferred Air Alaska
Home Residentid Delivery 2-8 Used for Residentid E-Business
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Overview

Messages

Message Center Messages

Appendix F

The AH30's Message Center displays various messages if it determinesthat the attempted
operationisillegd, may causeinformation to belog, etc.
The AH30 may take severa screensto display the complete message.

M essage

Action/Comments

Weight out of range for class

» The weight on the platform exceeds the weight
limitation of the sdlected class.

**WARNING** Information may
belogt. Areyou sure you want to
perform thisaction? Hit Cont to
perform or EXit to return to previous
menu.

» Account information will be ddeted and non-
recoverable.

**Overload** Salect aClassor

» Mechanica stop screws on the metd platform are

Sdect aFunction touching the plagtic housing.
**Unstable** Select aClassor * Pressthe [ZERO] key.
Sdect aFunction

» Make sure that the table or platform that the AH30
isonisdable.

» Make surethat afan isnot blowing on the scae.

» Make sure the scale platform islevel.

Not avalid zone or zip code [ Cont]

* The zip code entered isnot avalid zip code.

* The zip code entered is not supported by the
selected carrier.

Zone out of rangefor Carrier/Class
for thisweight [ Cont]

* Check zone chart for Carrier/Class and weight.

Programmable Rate name aready
defined. Re-enter anew name or Edit
thisrate.

* The rate name that the operator entered has already
been used for a programmed rate.

Only 10 programmableratesare
alowed.

» The AH scde dlows amaximum of 10
programmable rates and the maximum has been
reached.

Rateisnot meterable.

* A UPS, FEDEX, RPS, DHL, Emery, or Airborne
rate has been selected. Only USPSrates are
meterable.

* A programmable rate that has not been configured to
be meterable has been selected. If desired reconfigure
the rate to be meterable.

Hasler®, Inc. 07/2003
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Messages

Message Center Messages AH30
M essage Action/Comments

Invalid Password. Re-enter » An operator hastried to access afeature or function
password or exit to previous that is password protected with an incorrect password.
menu. Enter the correct password or press the

[EXIT/PR.Menu] key.

Cannot change duplicate Account
Name

» The operator hastried to rename an account with the
current account name. For example:

Rename account SALES to SALES. Solution isto sdlect
adifferent name.

Cannot add new accounts when

» Go to [Accounting Setup] and add the new account

using Predefined Account Type. name.

Enter new name or reconfigure

sysem.

Account does not exist. Cannot * Selected account does not exist.

modify or delete non-exigtent

account.

Cannot add more Accounts. * The operator hastried to add an account over the
Delete extra accounts and try maximum of 250 accounts. If desired, delete an

agan. old/unused account to make room for the new account.
Unable to find Account entered. » Selected account does not exist.

Re-enter another Account.

No accounts are assigned. » Selected account does not exist.

The two passwords entered do * The AH scale asked the operator to repesat the desired
not compare. Re-enter password to verify it and the passwords were different.
Password. Select [Cont] by pressing the appropriate [F1] - [F4]

key and re-enter the correct password.

No new passwords can be
assigned. Only ten secondary
passwords may be assigned.

* The operator hastried to add a password when the
maximum amount of 10 secondary passwords have
aready been reached.

Vaue out of range.

» Sdlected vaue out of range ... exceeded limits.

Weight iszero or ungtable,

» The operator hastried to mail azero weight item.
» Scaleis not azero weight ... pressthe [ZERO] key.

Charges exceed meter capacity.

* The operator selected meter |etter for apostage vaue
that exceeded the setting vaue of the postage meter. If
desired, sdect [MTR PKG] and two tapeswill be
dispensed ... adding up to the desired postage amount.

Multitasking is stopped without
recording any transactions.

* Operator exited Multtasking without processing any
items.

Multitasking in process.

» Multitasking is enabled.

Page F-2
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Messages

Message Center Messages AH30
M essage Action/Comments

Meter not configured or * [MTRLTR] or [MTR PKG] has been sdected on a
purchased. scale that has not purchased the optional Meter Interface

Package.

Waiting for Meter Frank. Frank
Previous Item or Cancdl.

* A postage value has dready been sent to the postage
meter, an item has not been processed (franked) through
the postage meter, and another postage value has been
sent to the postage meter.

Process (Frank) an item through the postage meter.

Meter Communication Error.
Check that meter isturned on,
connected and enabled.

» The AH scale did not receive an acknowledgment signdl
from the postage meter. Check the following:

1- That the scale has been configured for the correct type
meter (4 bank, 5 bank decimd, etc.)

2- That the meter has power gpplied ... it should have a
visbledisolay.

3- That the AH scale is connected correctly to the
meter/base combination.

Not a zone dependent rate

* Rate is not dependent on a zone.

No vaid best way comparison.
Check zone

* Check zone and Bestway carrier setup.

Out of Memory » System is out of memory.
Discount exceeds current totd. * [Dst] has been sdlected and the programmed discount
Discount ignored vaue exceeds the current rate value.
For example: the postage rate is $5.50 and the discount is
programmed as a $10.00 flat rate.
Not assigned * Rate not assigned.

Hasler®, Inc.
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Message Center Messages AH30

Common Diagnostic

Messages

M essage Action/Comments

Sarid Interrupt Fail » Contact your local Hader dedler.

Serid Address Fall » Contact your loca Hader dedler.

Serid Wrep Fall » Contact your local Hader dedler.

Serid OSC Fall » Contact your local Hader dedler.

SN Fail » Contact your loca Hader dedler.

SN CRC Fall » Contact your local Hader dedler.

RTC Address Fail » Contact your local Hader dedler.

RTC Batery Fall » Contact your local Hader dedler.

RTC OSC Fall » Contact your local Hader dedler.

Printer Address Fall * Verify that the printer ison-line & connected.
» Contact your local Hader dedler.

Memory Checksum Fall * Print dl reports & do a Reset to Defaults.

» Contact your local Hader dedler.

Ram Memory Fall

» Contact your local Hader dedler.

System Error » Contact your loca Hader dedler.

Test # N/A

Test Pass N/A

A/D Regulator Fall » Contact your local Hader dedler.

A/D Fall * Veify that the mechanica stop screws are not hitting

the scale platform.

* Verify that the application (rate) card is seated properly
(turn “off” power when checking).

» Contact your local Hader dedler.

A/D Fail Test#1 [ Cont]

* Verify that the mechanica stop screws are not hitting
the scale platform.

* Verify that the application (rate) card is seated properly
(turn “off” power when checking).

» Contact your locd Hader dedler.

A/D Address Fall » Contact your local Hader dedler.
A/D Converson Fall » Contact your local Hader dedler.
Matform Ungtable * Verify that the mechanica stop screws are not hitting

the scale platform.

* Veify that the platformislevd & stable.
« “ZERQO" thecde.

» Contact your loca Hader dedler.
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Menu Tree

Appendix G

The below menu may vary dightly depending upon the AH30 system’ s configuration and purchased options.

[SET UP] [System Setup] [ [Repeat Services]
[Repeat Zip/Zone]
[Rate Path Memory]
[Best Way] [Operation] System
L
[Assign Rates) Ground Commer cial
Ground Residential
Next Day
2nd Day
—— Time/Date - L etter
[Password] [TagList] System Setup
— 1/O Setup
Passwor d
[Master Password]
[Secondary Passwords]
[Key Audio] [Off]
[Low] 3std
[Med] 4std
— [High] 4Dec
L [I/O Setup] ___ [Set Meter Banks] 5Dec
[PC Configuration] [PC Protocol] [ASCI]
[Serial Port 1] — [PC Xmit Function] [Krmit]
[Journal Log] ] L [PC Xmit Format]
[Baud Rate]
[Reset to Defaults) ——— [Stop Bitg]
| L [Parity]
| [Show Serial Number] [Length]
[Diagnostic]

[Install Updates]

[Calibration]

[HB44 Compliance]

[HB44 Data]

[Print System Setup]

Accounting

| Account Type

| DefineReports
Form Feed

~ Account Prompting

Rate Setup
| Programmable Rates
| Discounts
UPS Single Zone
~ System Test
Display Test
| Keyboard Test
[ Serial Test Metr
Scale Test PC
[ Speaker Test
| External Test Metr
Reset Drift Count Prnt

Hasler®, Inc.
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Menu Tree AH30

Thebdow menumay differ dightly depending upon the AH30 system’ s configuration and purchased options.

[SPEC FNC] [Weigh Source] [Scal] scaleplatform
[Manl] manual entry

[Weigh Method] [Conv] conventional weighing
[Diff] differential weighing

[Metric Weight]

[Count Function]

[SPECSERV] [Del] delivery confirmation

[Reg] registered [Reg] registered
[Regi] registered with insurance

[Cer] certified

[RR]  return receipt
[OVS] oversized

[Ing] insurance

[COD] Callect On Delivery
[SpC] special charges

[RRM] Return Receipt with Merchandise

[EAS] extended area surcharge

[DW] dimensional weighing
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Questions and Answers Appendix H

Question

Answer

How do | find my scalésmodel and serid
number?

Facing the scde, the modd and serid number are
located on agrey sticker on the left of the scale.

How do | find out what rates my scae contains?

Appendix A of the manud containsalisting of dl the
ratesin the scae.

How do | find out what specid servicesmy
scae contains?

Appendix A of the manud containsaliging of al the
specid sarvicesin the scae.

Some of the features explained in the manua do
not seemto beinmy scae?

Hader scaes have some optiond features. The
optiond rates and specid services areidentified in
Appendix A.

Other features (Accounting, Differentia Weighing,
Journa Log, Postage Meter Interface, and PC
Interfacing) are also optiond.

My scae displays keepslooping back to
AUTHORIZATIO NUMBER &fter | enter my
authorization number?

If an incorrect authorization number is entered, the
scae will kegp prompting for the correct number.
Contact your Hader Dedler for help.

| havethe Differentia Weighing Option but it
does not show up under [SPEC FNC], Weigh
Method?

HB44 Compliance must be turned "OFF" in order for
Differentid Weighing to beamenu choice.

To turn HB44 Compliance "OFF" requires a
password ... contact your Hader Dedler.

Count Function does not show up under the
[SPEC FNC] menu.

HB44 Compliance must be turned "OFF" in order for
Count Function to be amenu choice.

To turn HB44 Compliance "OFF" requires a
password ... contact your Hader Dedler.

Metric Weight does not show up under the
[SPEC FNC] menu.

HB44 Compliance must be turned "OFF" in order for
Metric Weight to be amenu choice.

To turn HB44 Compliance "OFF" requiresa
password ... contact your Hader Dedler.
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Using The AH Scale With Other Equipment Appendix |

The AH Scale can be configured and connected so asto be used with awide variety of
Hader products. Here are sometipsfor usin the scale with other equipment:

When using in conjunction with Use the Block Meter Menu at the
an AMS-24, password protect meter menu to help diminate
Option Number 3onthe AMS- accounting discrepancies caused by
24. Thiswill hdp avoid accidenta operators manualy entering postage
dearing of thetotdsinthe AMS through the meter instead of using
24. This password should be the scale.
changed weekly.

"'-'-'_-1”/ "4

Lt

To avoid settings being accidentaly The scale must be set for the proper
changed ... password protect such meter banks of the postage meter.
menus as the System Setup, Once s, this menu should be

Accounting Setup, and 1/0 Setup.

password protected.
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Index AH30
A B
[Access Accounts| Batch Mail
Used to retrieve, view, clear, and print data. Ch. 7 Processing Batch Mail 31
Processing Batch Mail with Accounting 32
Accounting
Quick Starts for Setting Up, Using, & Printing Best Way
Accounts 7-1 Best Way 5-5
Setting Up an Account 7-3 Setting Up Best Way 55
Setting Up Account Names 7-4 Using Best Way 5-7
Account Prompting 7-5 User Select Mode for Best Way 5-7
Changing the Current Account 7-8 System Assigned Mode for Best Way 57
Viewing an Account’s Data 7-9
Editing an Account’s Data 7-10 [Best Way]
Printing an Account's Data r1i Under the [SET UP] ... [System Setup] menu
Clearing an Account’s Data 7-12 5.5
Deleting an Individual Account 7-13
Deleting All Accounts 7-14 C
Renaming an Account 7-15
Sending Account Datato a PC 7-16
Configuring the AH30 to send Account Datato a PC [Calibration] 14-5
7-16
Defining Reports 7-17 . i
Sample Reports 7.20 . Carrier Rates Appendix A
[Account Pr Omp“ng] Cautions inside cover
Allows the operator to be prompted for an account
each time an item is processed. 7-5 Certified M all 4-4
[Accounting Setup] [Change Active Acct] 17-8
Sub-menu under the [SET UP] key.
Allows access to [Account Type], [Define Changing Rates c-9
Reports] ,[Form Feed], and [Account Prompting].
- . CLEAR 10-5
Additional Handling 4-11 [ ]
S COD (Collect On Deliver 4-8
Adjusting Contrast C-6 ( )
Confirmed Response 4-13
[ALT DSP] 10-2 Delivery Confirmed Response with Address 4-14
Delivery Confirmed Response with Signature
4-15
Contrast Adjustment C-6
Conventional Weighing 8-3
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Index AH30
[Count Function] 85 E
Customer Service Telephone EAS 4-15
1-800-446-6028
1-800-793-0180
[ENTER] 10-5
Customer Survey Form attached )
ESD Precautions see inside cover
D Extended Area Surcharge (EAS) 4-15
Date setting 14-7
F
Daylight Savings Time 14-7
Field Format for Accounting Data 12-6
Default Settings c-8
[Form Feed] 7-17
[Define Reports]| 7-17
Délivery Confirmation 4-15 H
Delivery Confirmed Response 4-12 HB44 Compliance 14-5
Delivery Confirmed Response with HB44 Data 14-5
Address 4-13
Delivery Confirmed Response with
Signature 4-14 |
[Diagnostic] 14-3 Install Updates 14-3
D|ffere-_nt|al Weighing 83 | nsurance 47
Tape setting 8-3
Dimensional Weighing 4-16 Installing rates c-9
, Interfacingto a PC
Erlozcr::xr:r:g adiscount quick start 15-1 Quick Start AH30 Settip 122
. ) . Quick Start PC Setup for WINDOWS 12-3
Using adiscount quick start 15-1 ok Transferring A ina D 12-3
Programming a discount 152 ch_ Stgrt ransferring Accounting Data -
. : Configuring the AH30 to send Account Datato a PC
Using a discount 15-3 12-4
_ o Sending Account Datato a PC 12-5
Display Abbreviations Appendix D Field Format for Accounting Data 12-6
Real-Time Interfacing 12-7
Display Angle Adjustment c-7
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AH30

[1/O Setup]

Sub-menu under the [SET UP] key. Apend C
Allows access to [ Set Meter Banks],

[PC Protocol],  [Seria Port 1] setup,

M essage Center
The AH30 will display a message to give the operator a
warning, instructions, or to indicate a problem.

and [Journal Log]. Message Center 1-3
M essage Center M essages Appendix
F
J Meter Bank Setting c2
Journal Log Meter 1/0O Setup c2
Prints every transaction asit occurs. See Chapter 13.
Setting Up Journal Log Quick Start 131 M ethods of Weighing
Setting Up Journal Log 132 Weigh Source (scale or manual entry) 82
Sample Journal Log Report 133 Weigh Method (conventional or differential)
83
Metric Weighing 84
Count Function 85
K o
[Metric Weight] 84
[Key Audio] Setting 14-8 Metric Weighing o4
I peens Append 5 Multi-Tasking
A Allows the AH30 to set a meter/base for a postage
[ F/4] 10-3 value and process mail, while the operator uses the
[V /-] 10-3 AH30 to weigh other items to determine rates.
[EXIT/PRMENU] 103 See Chapter 9.
[ZERO] 104 Using Multi-Task 91
[ZIPIZONE] 104
[OTHER CARR] 105
[ENTER] 105 N
[CLEAR] 105
NTEP The AH30 is NTEP approved.
L See page 14-5 HB44
Levdingthe Platform C5
O
M [OTHER CARR] 105
Manual Entry 82 Oversized 46
Master Password 11-3
Menu Tree see Appendix G
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P
[Password] Ch 11
Quegtionsand Answers Appendix H

Passwords
The AH30 has the ability to be configured so that a Quick Starts
password is required to access or change accounting Quick Start Journal Log Set Up 13-1
information and system configuration. Quick Start Passwords 11-2
Quick Start Password _ 11-2 Quick Start PC Interfacing Setup 12-2
Setting Up Password Security 11-3 Quick Start PC Setup for WINDOWS 12-3
Master Password 11-3 Quick Start Transferring Accounting Data ~ 12-3
Tag List 11-4 Quick Starts for Setting Up, Using, & Printing
Secondary Passwords 115 Accounts 71
Using the AH30 with Password Security 11-6 Quick Start Program a Rate 61

_ Quick Start Use a Programmed Rate 6-1
PC Interfacing Quick Start Program a Discount 151
Quick Start AH30 Setup 12-2 Quick Start Use a Discount 151
Quick Start PC Setup for WINDOWS 12-3

Quick Start Transferring Accounting Data  12-3
Configuring the AH30 to send Account Data to a PC

124
Sending Account Datato a PC 125
Field Format for Accounting Data 2-6
Real-Time Interfacing 12-7
Printing
Printing an Account’s Data 7-11
Sample Reports 7-20...
Quick Starts for Setting Up, Using, & Printing
Accounts 7-1
Printing a Programmed Rate 69
Sample [Install Updates] Printout 14-4
Sample [HB44 Data] Printout 14-6

[Print System Setup]
Sub-menu under the [SET UP] key. Prints the current
system setup (configuration)

Programmable Rates

Quick Start Program a Rate 6-1
Quick Start Use a Programmed Rate 6-1
Programming a Rate 6-2
Using a Programmed Rate 6-5
Clearing a Programmed Rate 6-6
Editing a Programmed Rate 6-7
Printing a Programmed Rate 69

Proprietary Notice  seeinside cover

Publication Notice  seeinside cover

Quick Start Operation

Turning the AH30 “ON” 21
Processing a USPS L etter 2-2
Processing a UPS Package 2-3
R

[Rate Path Memory] 54
Rates

Carrier Rates Appendix A
Changing rates C9
Programmable rates Chapter 6
[Rate Setup]

Sub-menu under the [SET UP] key.
Allows access to [ Programmable Rates], and
[Discounts].

Real-TimeInterfacing 12-7
Registered Mail 43
Renaming an Account 7-15
[Repeat Services] 52
[Repeat Zip/Zone] 53
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Reports [Show Serial Number] 14-2
The AH30 will print avariety of accounting reports. ;
Sample Reports 7-20 ... Special Charges 410
Quick Startsfor Setting Up, Using, & Printing
Accounts 71 Special Services
Sample Journal Log Report 133 Selecting a Special Service 4-2
Using the[ALT DSP] key to view information
[Reset to Defaults] Registered Mail ig
Sub-Menu under the [SET UP] key. 14-2 Certified Mail 44
Sets all system settings back to factory defaults. Return Receipt 45
Wipes out any accounting information. C8 Oversized 46
. . Insurance 4-7
Restricted Delivery 416 COD (Collect On Délivery) 48
Return Receipt with Merchandise 4-9
Return Receipt 45 Special Charges 4-10
Additional Handling 4-11
. . . Delivery Confirmed Response 4-12
Return Receipt with Merchandise 49 Delivery Confirmed Response with Address 4-13
Delivery Confirmed Response with Signature
4-14
Delivery Confirmation 4-15
Restricted Delivery 4-16
S
Specialty Keys
Security [ALT DSP] 10-2
The AH30 has the ability to be configured so that a [ A/+] 103
password is required to access or change accounting v
information and system configuration. [¥/] 10-3
Quick Start Password 11-2 [EXIT/PRMENU] 10-3
Setting Up Password Security 113 EF;?(])NE] 182
-'\r/l‘%g f Ir StPassword ﬁj [OTHER CARR] 105
Secondary Passwords 115 [ENTER] 10-5
Using the AH30 with Password Security ~ 11-6 [CLEAR] 10-5
Serial Number 14-2 [System Setup]
Sub-menu under the [SET UP] key.
Allows accessto [Repeat Services|, [Repeat
Setup Zip/Zone],[Rate Path Memory], [Best Way]
Basic Setup Cl1 configuration, [Time/Date], [Password], and [Key
Journal Log Setup 13-2 Audio].
Meter I/O Setup C2
PC Interface Setup C3
PC Windows Setup for Interfacing C4
Setting Meter Banks C2
Setting Up an Account 7-3
Setting Up Account Names 7-4
Setting Up Best Way 55
Setting the Time 14-7
Setting Daylight Savings Time 14-7
Setting the Date 14-7
Setting the [Key Audio] 14-8
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T
W

TagList 11-4
Weighing Methods

Tape Setting, differential weighing 83 Weigh Source (scale or manual entry) 82
Weigh Method (conventional or differential)

. . , 83
Teghnlcal Information Appendix C Metric Weighing 84
Basic Setup C1 Count Function 85
Meter 1/O Setup C-2
PC Interface Setup C3 ;

PC Windows Setup for Interfacing C4 [Weigh Source] &2
Leveling the Platform C5

Contrast Adjustment C-6

Display Angle Adjustment C-7

Technical Specifications C-7

Default Settings C8 Z

Technical Specifications C7 [ZERO] 10-4
[Time/Date] 147 [ZIP/ZONE] 10-4
Time Saving Features Zip/Zone Information Appendix E

Repeat Services 52

Repeat Zip/Zone 53

Rate Path Memory 54

Best Way 55

Setting Up Best Way 55

Using Best Way 57

User Select Mode for Best Way 57

System Assigned Mode for Best Way 57

U

User-Programmable Rates

Quick Start Program a Rate 6-1

Quick Start Use a Programmed Rate 6-1

Programming a Rate 6-2

Using a Programmed Rate 6-5

Clearing a Programmed Rate 6-6

Editing a Programmed Rate 6-7

Printing a Programmed Rate 6-9

Using With Other Equipment cu
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