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Service Tips

BEFORE CALLING FOR SERVICE,HAVE YOU . ’ ’ I REmIER

CHECKED( [@®] JTHE FOLLOWING CHART
ON SYMPTOMS AND SOLUTIONS?

INSTRUCTION MANUAL
21°"COLOR TELEVISION
CTV-3408SR

DIGITAL cogtro.
faystem

Try different channel,if OK,probably station trouble
Check aerial connectiions on back of set

Check aerial for broken wires
Probably local interference,such as an appliance

Adjust fine tuning control
Check if station is broadcasting colour

Re-orient aerial(if indoor type)
Adjust brightness control

Adjust contrast control

Adjust colour control

Check if system switch is correct
Check if on/off switch is on

Check Batteries in Remote conftrol

Solution

Symptoms

No picture,no sound

Poor sound,picture OK

Poor picture,sound OK

Weak picture

Blurred picture

Double image

Lines in picture

Distorted picture

Weak receptionon some channels
Horizontal bars

Picture rolls vertically

Poor colour

No colour

Misoperation of Remotecontrol
No Remote control

On screen Display Control outside the screen

000 PREMIER®

DEAR CUSTOMER

Congratulations for yourpurchase!

Please read thismanual carefully,and keep itfor future reference.

If you need extra support, pleasewrite to info@premiermundo.com
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RISK OF ELECTRIC
SHOCK, DO NOT
OPEN

3? CAUTION

Caution: To reduce the risk of electric shock do not open
this device, there are not serviceable parts for customers.
Please refer any maintenance or repair to qualified
personnel.

A This sign means the existence of dangerous voltage at
the inside of the unit, which states a risk of electric shock.

This sign means that there are important instructions of
operation and handling in the manual that comes wit this
device.

PREMIER CUSTOMER SERVICE

Venezuela: 0800 ELECTRIC (353-2874)
Colombia: 01-900-331-PEJC (7352)

Panama: 300-5185

Website www.premiermundo.com

E-mail: servicioalcliente@premiermundo.com
NOTE

This unit may be submitted to changes in specifications, characteristics and/or operation without prior
notice to the user, in order to continue improving and developing its technology.
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Precaution

. Read theseinstructions.

. Keep theseinstructions.

. Heed allwarnings.

. Follow allinstructions.

. Do notuse this apparatus near water, the apparatus shallnot be exposedto
dripping or splashing and that no objects filled with liquids, such as vases, shall
be placed onthe apparatus.

. Clean only with dry cloth.

. Do notinstall this apparatusin windtight placessuch as thewall-unit. Do notblock
any ventilation openings.

8. Do notinstall near anyheat sources suchas radiators, heatregisters,

stoves, or otherapparatus (including amplifiers)that produce heat.

9. Donot defeat the safety purpose of the polarized or grounding-type plug. A
polarized plug has two blades with one widerthan the other. Agrounding type
plug has two blades and athird grounding prong. The wide blade orthe third prong
are provided foryour safety. Ifthe provided plugdoes not fitinto your outlet,
consult an electricianfor replacement ofthe obsolete outlet.

10. Protect the power cordfrom being walkedon or pinched particularly at plugs,
convenience receptacles, andthe point wherethey exit fromthe apparatus.

11.Only use attachments/accessories specified by the manufacturer.

12. Use only with the cart, stand, tripod, bracket, ortable specified by the
manufacturer, or sold with the apparatus. When a cartis used, use caution
when moving the cart/apparatus combination to avoid injury from tip-over.

13. Unplug this apparatus during lightning storms or when unused for long periods
of time.

14. Referall servicing to qualified service personnel. Servicing isrequired when

the apparatus has beendamaged inany way, such as power-supply cord or plug

is damaged, liquid has been spilled or objects have falleninto the apparatus, the
apparatus has been exposed to rain or moisture, does notoperate normally, or
has beendropped.

AR WN -

~N o

Danger of explosion if battery is incorrectly replaced.
CAUTION Replace onlywith the same orequivalent type.
Batteries shall not be exposed to excessive heatsuch as sunshine,
A fire orthe like.
Used batteries shouldnot be throwninto the garbagecan, please
leave them atan appropriate depot.

CAUTION Where the MAINS plug or anappliance coupleris used as the
disconnect device, the disconnectdevice shallremain readily
operable.

CAUTION These servicing instructionsare for use by qualified service

personnel only. To reduce therisk of electric shock, donot perform
A any servicing other than that containedin the operating instructions

unless you are qualified to do so.
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Battery Installation(Remote Control Unit)

1.Remove the battery cover.

2.insertthe 2 UM-4 AAA 1.5V batteries making sure the polarity(+or -)of the batteries

matches the polarity marks inside the unit.

3.Replace the battery cover.

Replace with new batteries when the TV set begins to show the following symptoms:
operation is unsteady or erratic. Sometimes the TV set does not function with Remote

control unit.

@
Remark:

1) Alkaline batteries recommended.

2) Remove batteries when they are exhausted or if the remote control is not tobe

used for along time.
WARNING:

The battery(battery orbatteries or battery pack)shall not be exposed to excessive

heat such as sunshine,fire or the like.

The Causes of Interference

Incorporated in yourTV receiverare the most
up-to-date devices toeliminate interference.
Local radiation however, can create
disturbances which Visibly affectyour picture.
Proper installation, agood aerial areyour best
safeguards against thesedisturbances.

INTERFERENCE

Moving ripples acrossthe screen arecaused
by nearby transmitting or receiving shortwave
radio equipment.

DIATHERMY

Herringbone pattern and partial picture loss
can result fromthe operation ofdiathermy
equipment from anearby doctors surgeryor
hospital.

SNOW

Weak TV signals from longdistant stations
result In anunsteady picture andgive the
effect of falling snow. An antenna
adjustment or antennaamplifier may be
needed.

GHOST

Multiple images caused by TV signals
reflected back fromsurrounding buildings,
hills, aircraft, etc.are minimized bycorrect
aerial positioning.

CAR IGNITION

Nearby cars andelectrical motors can
cause small streaksacross the pictureor
make the pictureroll.
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5) FEATURES MENU Function: otherfunctions setting. Specifications
A. Using [P+]/[P-] keys,to select each item. o
Using [V+]/[V-] keys,tochange the value FEATURES 1. Television system
of each item. Language English RF input: NTSC /PALM /PALN
Blue screen On Video input: NTSC /PALM /PALN
B.Using [P+]/[P-] keys, to select Picture enhance Off 2. Receive frequency range
‘l;Lgngu\s;lge/’;/- covs L " gg?node 821 "US CH
+ -
C;;I:]%é as] f[olllowes)-lS’ angtiage W PEEE] 4 181 Channels (Air+CATV)
: Game 14 . e . . uv
3. Picture sensitivity of limited noise < 350

4. Pictureresolution

. Horizontal = 220
—» Portugués Vertical = 320

C.Using [P+]/[P-] keys, select the"Blue screen”. 5. Intermediate frequency

Using [V+]/[V-]keys, select "On"or"Off". Picture IF 45.75MHz
VolumelF 41.25MHz

English—» Francais» Espanoc

D.Using [P+]/[P-] keys, select the"Picture enhance". 6. Luminance grades: =8 grade
Using [V+]/[V-]keys, select "On"or"Off". 7. Sound power output: 3WX2
8. Powersupply: AC 90-260V 50/60Hz
Power consumption: <75W (standard status)
10. Screensize: 54cm
F.Using [P+]/[P-] keys, to selectthe"C.C mode". 11.Dimension: 598(W)x463(D)x460(H)mm
Using [V+]/[V-]keys, caption mode will change asfollows. 12. Net Weight: 18.6kg

0%1—> CC2>»CC3>»CC4>»T1—»T2>»T3—>»T4>
|

E.Using [P+]/[P-] keys, to select"CCD".
Using [V+]/[V-]keys, to preset "ON"or "OFF".

© ¢

G.Using [P+]/[P-] keys, to selectthe"GAME".
Using [V+]/[V-] keys, to enter the game.

* Note:
All specifications are subjectto change without notice.
All quality and size are approximate value.

| \
i Note: We will not notify customers particularly when there is any change happened in the !
' design and specification of the product. The pictures in the handbook may bear slight !
! differences from the real one. Please take actual products asthe standard. 1
I\ II
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Control Location

For control knobs (all panels subjectto thereal object), please refer
to yourown TV set.

Front and Back Control Panel

1. Speaker 9. Power Indicator
2. Side AV In(Option) 10. Remote Sensor
3. AV/TV Button 11.Power Switch
4. Menu Button 12. Speaker

5. Volume Down Button 13. ACpower Cord

6. Volume Up Button 14. Audio/Video-in/out

7.Program Down Button 15. Terminal Antenna(750hm)

8. Program Up Button

Page 3
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Menu Operation

1) [MENU] key

Press [MENU] key continuously, to scroll throughthe MENU selection,
as follows:

PICTURE—>»SOUND—>TIMER—>»FEATURES—> INSTALLATION

4 |
2) PICTURE MENU PICTURE
A. Selecteach function using g;ir?tl:;st -;g_
[P+]/[P-] keys. Color 50—
Sharpness 50
B. Eachvalue canbe controlled by Tint () ——

[V+]/[V-] keys.

C. Repeatany functionsif required.

% The TINTwill only appearwhen receiving the signals of NTSCsystem.

3) SOUND MENU

SOUND
A.Selecteach function using Volume 16 E—
[P+]/[P-] keys. Balance 0 ——
B.Each value canbe controlled AVL Off
by [V+]/[V-] keys.
C.Repeatany functionsif required.
*Balance , AVL isoption.
4) TIMERMENU Function: Timeand Timer setting.
A. Using [P+]/[P-] keys, to select
"Timer", "Clock","Ontime", "Off time" TIMER
or "Onchannel" Timer Off
B. Using [P+]/[P-] keys, select "Timer". Clock 11:09PM
Using [V+]/[V-] keys, channge Timer Off time - -
On or Off. On time -
C. For "Clock", "Ontime", "Offtime" Onchannel 1
setting.
Using [V+]/[V-] keys, select minutes
or hours.

Using [P+]/[P-]1keys, set minutes or hours.
D. For"On Channel" setting.
Using [P+]/[P-] keys, select"On Channel".
Using [V+]/[V-] keys, change On Channel number.

Page 12
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VCHIP and CCD Operation of Function Board
1) SELECTVCHIP MODE
Parental
A. Press [MENU] key repeatedlyto select .
"FEATURES". rock Code or
B. Press [P+]/[P-] keys, to select "parental"” PG Rating S O O O O O O
C. Press [V+]/[V-] keys, to parental menu MPAA Rating: Off TVIAV MENU V- V+ P- P+
appears. Can. english: Off
Can. French: Off
Change code 4
2) VCHIP Password ® OPERATIONINSTRUCTIONS OF PANEL
A.Factory mode PIN is"0000", the common PINis "4100". Firsti t | d theni t ant bl t intoth ket
B. Inputthe correct PIN, then can setthe nextitems, include "PG Rating", Irstinsert powerplug an eninsert antenna orcable antenna intothe socke
"MPAARating", "Can.english", "Can. French". of antenna.

C. "Lock"is generallock, only when thisitem is on, parental mode canbe
effective. When parental mode is effective, the screenis blue background

an.d soundis mute. ® SWITCH ONAND OFF TV
D. 8:::8 [[\P/:]ﬁ[[\P/'_]] Eg: tg Smec:;gttgsgﬁirfeor;' When press Powerbutton, power isconnected. When press Power button
3) PGRATING e again, power isoff. When TV is at stage ofsleep, it cannot be switchedon or

. ti .

When you select" U.S. TV",using [P+]/ ating off by pressing the powerbutton.

[P-] keys, to move the cursor for up and $3t:(ng fﬁatus FVVSLD NOTE:

down. - iew :

Using [V+]/[V-] keys, to move the cursor $¥é7 \\;'IZ"V‘\’I v VVVV when TV isat stage ofsleep, it canbe switched onor off bypressing the

for right orleft . TV-PG View VVVV sleep button onthe remote controller.

Using the [MENU] key, to preset view or TV-14 View VVVV ’

block. TV-MA View CAUTIONS:

4) MPAA RATING
When you select " MPAA RATING",Using [V+]/[V-]keys, to change setup.

In case thatelectricity is cutwhen watching TV, switch offthe power. If
TV is notwatched, please switchoff the power. When TV is at stage of

5) CANADA ENGLISH AND CANADA FRENCH sleep, there isa part ofcircuit working and consuming electricity.

When you select "Can.english" or "Canfrench" Using [V+]/[V-] keys, to
change setup.

6) CHANGE PASSWORD
Select and enter "Change Code"menu,
A.Input anew PIN.
B. Inputthe PIN again to confirm.

® Automatic Search Channel
Change code

N d ---- " " " H "
B Press "MENU" button and enter "Installation

with P+/P-button selected "Auto search"
function and then press V+ or V- button starting
to search the channels automatically.

7) CCD
Select the program which is broadcastingthe CCD
you want towatch. Press [CCD]key on theremote
control, "CCD On" appearon the screen and after
it disappears, the information of CCD will display CCD On
on the screen. Byrepeatedly pressing [CCD] key,
CCD will changebetween ON and OFF.

Page 11 Page 4




000 PREMIER® WWW. PREMIERMUNDO©,GOM
]

This TV set can be connected to videotape player, videodisc player,
video camera, game playeror audio player.

Front AV terminal VCD PLAYER
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NOTE:
Video/ Audio equipment can be connected to sockets of AUDIO IN

or VIDEOIN inrear
Back AV terminal

Y,Cr, Cb, input (OPTION)-> m DVD PLAYER
| © OO
1 L R Vv
; .
[

' '
| [

2 1 [ ]
1
1 | é "
1 1
1
: \4
! ¢b () (9)viDEO OUT
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S-VIDEO(OPTION)
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INSTALLATION
1) Auto Search Function:

Automatic Searchand Memory (ASM) Tuning mode Air
Using the [MENU] key on the front or 82;’1"Seylstem 2uto
the [MENU] key on the Remote forASM. Skip on
AFT On
A. Press[MENU] key repeatedlyto select Auto search >
“INSTALLATION” Fine ture
B. Press[P+]/[P-] keys, to select “Tuning
mode” .

Repeatedly pressing [V+]key, signal input modelwill change asfollows:
Air —» CATV
L S

AAir—V CATV(STD) —>» CATV(HRC)—>CAT\'/(IRC)

X This itemis option.
and selectinput model.

C. Press [P+]/[P-] keys, to select “Auto search”
D. Press [V+] key, tostart ASM.

2) FINE TUNING Function: Fine Tuning for current setting.

A. Using [P+]/[P-] keys, to select “Channel” . Using [V+]/[V-]keys, tochange
Program Number.

B. Using [P+]/[P-] keys, to select “Fine ture” .

C. Using [V+]/[V-] keys, to adjust for best tuning.

3) SKIP Function: Useto “SKIP” Programs. After settingto “ON” , the
program will notbe selected by program Up/Down keys.

A. Using [P+]/[P-] keys, to select “Channel” . Using [V+]/[V-]keys, tochange
Program Number.
B. Using [P+]/[P-]keys, to select “Skip” . Using [V+]/[V-] keys, toselect “ON”
or “OFF” .

Page 10
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12) CALENDAR ~ RemoteController

CALE 2008 1
O By pressing thiskey, CALENDAR SU MO TU WE TH FR ST
will be appear. 1 2 3 4 5
&1) Using [P+]/[P-] keys, to 6 7 8 9 10 11 12
change the year. 13 14 15 16 17 18 19
Using [V+]/[V-]keys, to 20 21 22 23 24 25 26
change the month. 27 28 29 30 31
1. TV/AV Select
13) SLEEP 2.CCD
SLEEP
Repeatedly pressing this key, sleep 3. Mute
timer will change as follows: 4. M
&7 9 F1120 end
5. Sound Volume Up/Down
"0 1530456075~ 90— 105> 120-135->150 -165-180->195—210-225- 240 0" 2 e @ @ 10 6. Scan
......... : 7. Calendar
3——@ 1
P 8. Power/Standby
12 9. Direct Access Numeric Keys
5
13 10. Quick View
6 14 11.Screen Display
7 15 12. Program Up/Down
13. V-CHIP (OPTION)
000 PREMIER"
CTV-3408SR 14 Sleep
15. Picture Effect
CHILD LOCK FUNCTION (OPTION)
Pressing and holding ( @) )key for more than 5 seconds, all the keys except
(@) key and (@ ) key are locked, then pressing and holding (@) ) key for
more than 5 seconds, all the keys the face panel are unlocked.
Don't mix different battery types. Take out of the batteries from the remote
for long time of no use.
Page 9 Page 6
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Control your TV

7) MUTE
1) Power/Stand-By ON/OFF Eg r%rl?tses(jngthis key, sound output will a
With Mains status On, you can also turn off using Remote Control éb :rr]t(ejs;ol\lﬁlrl]JdT\llfoliﬁxqaegV?illTl,';)tru\r/r?Iume U,
@ Hand Unit. This statusis called Stand-By mode. In this mode, You ’ /lyo
can alsoturn onthe TV by pressing the Program Up/Down keys on 8) Quick View N /
Jb the frontcontrols.
@ Program will quick back to the
XThe TV has an Automatic Power OFF function. With no signal condition, the previous program being watched. !
TV will automaticallyturn off after 10 minutes. Jb
3
P No. —-
2) Program Up/Down ; 9) DISPLAY At R
pr > *TV/AV MODE o0
Press [P+] key, to change This key will callthe program No. On Screen Display.
Program Up. 1 Press again, to remove the program No On Screen Display.
Press [P-]key, to change ) &’J * Menu MODE
&'} Program Down. 7 Pressing the DISPLAY key, current menu will exitdirectly.
. . S 10) PICTURE EFFECT
3) Direct Access Tuning .pe By repeatedly pressing this key, picture effects
ORONO) Using the numeric keys on O will change as follows:
© @ ©@ | Remote Control Hand Unit, 2 Standard—»Dynamic—»User—» Mild
@ ® @ | Programs canbe selected A |
, Standard
© directly.
4) Volume Control 11) V-CHIP Parental
g ; ; Lock Code -
Pa > Press [V+] key, for Volume Up. Volume V8IP By pressing this key, the Lock Off
= (uewl =+ Press[V- ]key, for Volume Down. e — 1 parental menu appears. PG Rating >
&'} MPAA Rating: off
~_ P - Can. english: Off
Can. French: Off
4
5) SCAN Change code
SCAN . . . .
By Pressing this key, Programs will change automatically.
Each program will be previewed for 2 seconds, and stop at
&,J original program. Skipped programs will notbe previewed.

6) TV/AV Selection

Youcan selectyour video

éb source by the [ AV] key.
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